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New construction

We recognize that problems and delays in 
completing hotel building projects on time cannot 
be tolerated. That’s why our climate control 
services are designed to reduce risk by effectively 
mitigating against moisture related construction 
problems. In addition, we deliver improved 
conditions for the application of construction 
materials to better ensure a higher quality end 
result on time and on budget.

Polygon is a customer centric organization dedicated to 

delivering proven and results-oriented solutions to the 

damaging presence of humidity and the mitigation and 

restoration of the effects of fire and water.

Having successfully responded to thousands of large property 
incidents over the past 25 years, Polygon, a pioneer in damage 
management and property restoration, uniquely provides the skills, 
capacity and experience to quickly and cost effectively respond to  
any large scale incident. Our restoration services have been deployed  
in every conceivable environment from the repair of individual 
domestic properties, through large commercial loss to the clean-up  
of some of the world’s largest catastrophes.

Our industry leading expertise, intellectual property and fit-for-purpose fleet of equipment, coupled with 
over 70 years of real world experience has helped some of the world’s highest profile organizations 
effectively manage humidity and climate control problems. Our temporary humidity control solutions 

deliver cost effective, timely and controlled environments whatever 
your application to ensure business continuity, manage risk and 
create the right atmosphere.

Our Code Blue® service offers a unique approach, helping to maximize 
the benefits of business continuity and disaster recovery plans.  
The program delivers a faster response to a property damage 
incident and stabilizes business critical operations by identifying 
areas of importance throughout a building’s infrastructure.

Project types

•  Hotel construction

•  Water and fire damage restoration

•  Leak detection

•  Mold remediation

•  Business continuity services
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Water damage restoration

Whether it is a minor leak or a major flood  
that has caused the damage, our highly skilled 
technicians minimize the impact of the incident, 
reduce secondary damage, manage costs and 
provide reassurance throughout the project. 

Initial tests are performed to establish the length 
of time the property has been exposed to water, 
the amount of moisture that has been absorbed 
and how deeply the water has penetrated. 
Regular checks are made to ensure properties 
are truly returned to pre-incident condition. 

Fire damage restoration

Our highly trained 
technicians quickly 
assess the damage 
to provide a clear 
definition on what 
can be remediated 
and ensure the 
correct, most cost 

effective course of action to efficiently restore  
and negate the risk of future damage. 

The teams then employ a range of leading  
edge techniques to restore both the property  
and its contents.  

Leak detection

The damage 
suffered as a result 
of leaking pipes 
should not be 
underestimated -  
a 1/32 inch leak 
could lose 5.3 
gallons of water 

every hour. Even if a leaking pipe is noticed, the 
cost and disruption associated with locating the 
source could be considerable. Polygon has a 
portfolio of proven scientific techniques such as 
acoustic profiling, thermal imaging, endoscopy and 
tracer gas technology. Using a combination of these 
methods, our specialists can identify the location 
of a hidden leak quickly, cost effectively, precisely 
and with minimal damage to walls and floors. 

Mold remediation

After a facility has been exposed to damage,  
it is often subject to higher levels of humidity, 
providing ideal conditions for mold to grow 
quickly. We employ a number of techniques to 
mitigate against bad odor and remove bacteria, 
fungi, yeast, mold and mildew. These methods 
range from wet fogging to thermal dry fogging 
and ozone treatment to prevent repeat costs  
of restoration and potentially prevent health 
related claims.

Code Blue® - business continuity services 
Our Code Blue® service helps you understand your awareness of 
property related risk. Based on the results of a free risk awareness 
profile, you may wish to ask us to deliver a comprehensive risk 
assessment which can be integrated into your business continuity and 
disaster recovery plans.

With this information, and in the event of an incident, we are able to 
deploy our emergency response teams to immediately start work on 
stabilizing your critical operations and keeping your facility running safely and at maximum 
efficiency. This response ensures that you avoid substantial reconstruction work, your 
facilities are returned to pre-incident condition as soon as possible and restoration costs 
are significantly reduced.



strategically throughout saturated areas of 
the hotel. A 53-foot enclosed catastrophe 
supply trailer was on site as well as three first 
emergency response units each containing 
a dehumidifier, a fuel cell and a generator 
housed in the trailer. Polygon also used  
1,500 air movers arranged in hallways and 
rooms during the course of the project. 

The operation accomplished the task of 
minimizing tear out and preventing mold 
growth, saving tons of drywall, paint, carpet 
and other building materials, plus the time  
it would take to replace them all. The drying 
process throughout the hotel was completed 
in just over a week, after which the furnishing 
of the rooms and construction commenced.

With just one month to go before the grand 
opening, thousands of gallons of water 
flooded the new 1,400-room Hilton Orlando. 
Thanks to fast action and expert drying from 
Polygon, the construction project stayed right 
on schedule.

The top three floors of the hotel were still 
being completed when an elbow joint in the 
main hot water feed on the roof of the 19th 
floor came apart. Water gushed through 
hallways, guest rooms, stairwells and  
elevator shafts, cascading 19 floors down  
to the hotel lobby.

Case study: 
Dehumidification rescues 
Hilton Orlando Hotel

Within hours Polygon personnel were on site 
and had equipment up and running, including 
portable desiccant dehumidifiers and air 
movers in rooms and hallways. By early 
morning additional equipment had arrived 
from all over the U.S.

The huge project required the quick drying of 
all structural components including carpeting, 
walls and ceilings in rooms and hallways, as 
well as maintaining good air quality to prevent 
the formation of mold. Polygon utilized 18 
desiccant dehumidification units of varying 
sizes plus 130 smaller refrigerant units placed 


