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We do it for you. With this premise, we find the right solution for every claim. Our job is to
protect, control and mitigate the extent of the damage. Lean processes, expertise and
technology ensure a high standard of quality. Based on our experience with a large number
of different orders per year, we are also constantly developing.

At the same time, we never lose sight of our customers‘ needs: With over 80 branches in
Germany, we have a local presence and are there whenever you need us. Our dedicated
employees solve problems competently and reliably so that you can return to your everyday
life as quickly as possible.

We want to be understood as a service provider in the best sense of the word. Our promise
to our customers is binding for every employee. This forms the basis for our vision and our
goal of further expanding our position as market leader in the property damage control
industry.

Welcome to
POLYGON Deutschland:
Always by your Side.

Andreas Weber
Chief Executive Officer - CEO

Sven Meyerdierks
Chief Financial Officer - CFO

Adis Hasic
Chief Operating Officer - COO

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

Cornelia Czenkusch
Chief Quality Officer - CQO
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Our Basic-Services

Our Special-Services

Our core competence is property damage control after fire, water and climate-related incidents. In addition,
we also offer special services. With around 150,000 orders a year, we cover a wide range of damage of
varying extent.

Leak Detection
•	 Detect and repair 
•	 State-of-the-art techniques

•	 Total damage assessment
•	 Flat roof leak detection

Major & Complex Claims
•	 Industrial, commercial and municipal damage
•	 Technical centers
•	 Tool, machine and equipment restoration
•	 Electrical and electronic restoration
•	 Primo+ Premium Service

Demolition Service
•	 Demolition operations 
•	 Pollutant remediation
•	 Mobile waste pretreatment

Climate Solutions & Heating
•	 Temporary climate solutions
•	 Heating
•	 Ventilation
•	 Drying
•	 Cooling

Wind Power Service
•	 Europe-wide onshore and offshore operation
•	 Restoration of wind turbines
•	 Wind energy service
•	 3D rotor blade inspection

Motor Vehicle Restoration
•	 Passenger cars, emergency vehicles, boats
•	 Safe storage and transport
•	 In-house paint shop

Marine Service
•	 Decontamination/neutralization
•	 Electrical and electronic restoration
•	 Heating and air conditioning
•	 Corrosion protection

GLASSRESQ
•	 Instandsetzung und Pflege von Glas
•	 Reparatur beschädigter Glasflächen
•	 Vielseitige Schadensbeseitigung

Water Damage Restoration
•	 Moisture measurement
•	 Total damage assessment
•	 Building drying
•	 Household renovation

•	 Mold removal
•	 Easy Repair
•	 Freeze drying
•	 Real time energy consumption

Fire Damage Restoration
•	 Building & household restoration
•	 Electric & electronic restoration

•	 Tools, machines & equipment 
restoration

Scaffolding
•	 Surface, room and facade scaffolding 
•	 Special scaffolding

Service for Buildings & Infrastructurer
•	 Maintenance, exterior and glass cleaning
•	 Vegetation care and winter service
•	 Reception and security service

Inspektion+
•	 Grid Measurement 
•	 Flat Roof Leak Detection
•	 Drone Inspection
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THE POLYGON GROUP 
Global expert for claims management

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

North America

18 countries 
3 coninents

400+ 
branches

Europe

Southeast Asia420.000+ 
claims

8.000+ 
employees

24h 
service

POLYGON Deutschland is part of the globally
represented Polygon Group with headquarters in
Sweden. This allows us to combine global strength
with a local presence: With over 118 branches in
Germany, the Customer Service Center in Olpe
and the Technical Centers in Wenden, Magdeburg
and Hamm, we can respond quickly and 
professionally to small and large claims. More than 
4,000 employees are at work for this every day.

Restoration after fire and water damage is our
core competence. In addition, we offer
customized air-conditioning solutions and special
restoration services that are required, for
example, for sophisticated machinery, wind
turbines or vehicles. At POLYGON, we don’t just
stand still; we are constantly evolving. In our
practice-oriented working groups, our restoration
experts from all over Germany search for
innovative methods and solutions. In doing so, we
always keep our customers in focus.

Our standards are high: We want to be the best in
our industry. When we say “We do it for you”, it

means that our employees are on site reliably and 
quickly to provide you with active support and 
directly mitigate the extent of the damage.

Sustainability is a key element of our strategy. In
our daily business, it is deeply anchored in our 
service portfolio. With the restoration of fire and
water damage, we have specialized in a 
resourceconserving way of operating. In 
addition, we pursue the implementation of a 
green future with many measures - such as the 
use of energy-saving products or responsible 
waste separation and disposal, but also with 
environmental projects such as our cooperation 
with Wilderness International. 

Legend
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claims per year

4.000+ 
employees
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POLYGON DEUTSCHLAND
Our branches

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

AACHEN
Leimberg 20
52222 Stolberg

ASCHAFFENBURG
Saaläckerstraße 2
63801 Kleinostheim

AUGSBURG
Dieselstraße 41
86368 Gersthofen

AURICH
Dornumer Straße 7a
26607 Aurich

BAD LAASPHE
Untere Espen 5
57334 Bad Laasphe

BAYREUTH 
Weiherstraße 19
95448 Bayreuth

BENSHEIM 
Robert-Bosch-Straße 35
64625 Bensheim

BERLIN I 
Gottlieb-Dunkel-Straße 20-21
12099 Berlin	

BERLIN II 
Kienhorststraße 56/58
13403 Berlin	

BERLIN III 
Wolfener Straße 32-34
12681 Berlin

BETZDORF 
Schützenstraße 14
57518 Betzdorf

BIELEFELD 
Hellweg 112-120
33758 Schloss Holte-Stukenbrock

BISCHOFSMAIS 
Gewerbepark 10
94253 Bischofsmais

BONN 
Vorgebirgsstraße 28
50389 Wesseling

BRAUNSCHWEIG
Rheinaustraße 3
38112 Braunschweig

BREMEN 
Holzweide 1
28307 Bremen

BÖNEN 
Poststraße 9-11 
59199 Bönen

CELLE 
Maschweg 13
29227 Celle

CHEMNITZ 
Nordstraße 31
09247 Chemnitz

COBURG 
Feldstraße 2
96237 Ebersdorf

COTTBUS
Stadtring 3
03042 Cottbus

IGK DARMSTADT
Butzbacher Weg 7	
64289 Darmstadt	

DORTMUND
Westfalendamm 94 
44141 Dortmund

DRESDEN
Charlotte-Bühler-Straße 1
01099 Dresden

DUISBURG
Theodor-Heuss-Straße 99
47167 Duisburg

DÜSSELDORF
Miele-Platz 1
40880 Ratingen	

EBERSWALDE
Heegermühler Straße 64
16225 Eberswalde	

ERBACH
Carl-Benz-Straße 14
64711 Erbach

ERFURT
Zur Alten Ziegelei 16
99091 Erfurt

ESSEN II
Am Luftschacht 11-17
45307 Essen

IGK ESSLINGEN
Blumenstraße 33a
71106 Magstadt

FLÖRSHEIM
Schieferstein 3+5	
65439 Flörsheim	

FRANKFURT I
Heinrich-Lanz-Allee 30
60437 Frankfurt am Main

FRANKFURT III
Hans-Böckler-Straße 9
63263 Neu-Isenburg

FREIBURG
Hartheimer Straße 2
79427 Eschbach

FULDA
Ignaz-Komp-Straße 10
36043 Fulda

FÜRSTENWALDE
Gewerbeparkring 1	
15517 Fürstenwalde /Spree

GOSLAR
Am Zauberberg 1a
38667 Bad Harzburg

IGK GREVESMÜHLEN
Grüner Weg 5b
23936 Grevesmühlen

HAGEN
Auf dem Graskamp 25
58099 Hagen	
 
HALLE
Schwerzer Straße 2
06112 Halle	

HAMBURG
Billbrookdeich 34
22113 Hamburg 	

IGK HAMBURG
Georg-Heyken-Straße 4
21147 Hamburg 

HAMM
Neuwerk 1
59457 Werl
HANNOVER I
Bayernstraße 5
30855 Langenhagen

HANNOVER II
Bremer Straße 9a
30880 Laatzen

HEIDE
Spanngrund 2-4
25746 Heide

HEILBRONN
Kocherwaldstraße 34
74177 Bad Friedrichshall

HEINSBERG
Borsigstraße 53
52525 Heinsberg

HERNE
Südstraße 59
44625 Herne

HÖXTER
Gutenbergstraße 30
37671 Höxter

INGOLSTADT
Lise-Meitner-Straße 15
85055 Ingolstadt	

KAISERSLAUTERN
Raiffeisenstraße 1
67722 Winnweiler	

KARLSRUHE
Im Stöck 4b
76275 Ettlingen

KASSEL
Falderbaumstraße 13
34123 Kassel

KAUFBEUREN
Fabrikstraße 3
87742 Dirlewang

KIEL
Koppelberg 4-6
24159 Kiel

KOBLENZ
Wallersheimer Weg 12-14
56070 Koblenz 

KÖLN I
Ettore-Bugatti-Straße 7
51149 Köln
KÖLN II
Ackerstrasse 144
51065 Köln

POLYGON Deutschland 9

KÖLN III
Dieselstraße 16 
50859 Köln

KREUZTAL
Buschhüttener Straße 71
57223 Kreuztal

LEIPZIG
Braunstraße 23-25
04347 Leipzig

LIMBURG
Bökelmannstraße 12
65624 Altendiez

LÜBECK
Taschenmacherstraße 2
23556 Lübeck

LÜNEBURG
Im Papenkamp 3
21357 Bardowick
 
MAGDEBURG
Am Stadtweg 1
39164 Hohendodeleben

MANNHEIM
Am Exerzierplatz 3	
68167 Mannheim

MARBURG
Unterm Bornrain 3-4 
35091 Cölbe

MÖNCHENGLADBACH
Künkelstraße 43
41063 Mönchengladbach	

MÜNCHEN I
Landshuter Straße 15
85716 Unterschleißheim

MÜNCHEN II
Kapellenstraße 13
85622 Feldkirchen

MÜNCHEN III
Industriestraße 2
82140 Olching

MÜNSTER
Lübecker Straße 7
48163 Münster

NEUBRANDENBURG
Johannesstraße 15
17034 Neubrandenburg

NEUMÜNSTER
Krokamp 52a
24539 Neumünster 
	
NEUSS
Stresemannallee 4b
41460 Neuss

NÜRNBERG
Dorfäckerstraße 35
90427 Nürnberg

IGK NÜRNBERG
Föhrenstraße 11
90482 Nürnberg 

OBERHAUSEN (ESSEN I)
Zur Halbinsel 12
45356 Essen

OLDENBURG
Bürgermeister-Brötje-Straße 15b
26180 Rastede

OLPE
Saßmicker Hammer 45
57462 Olpe

IGK OLPE I
Raiffeisenstraße 45
57462 Olpe

IGK OLPE II
Raiffeisenstraße 17
57462 Olpe

OLPE WINDKRAFT
In der Trift 55
57462 Olpe

OSNABRÜCK
Hakenbusch 2
49078 Osnabrück	

PADERBORN
Zum Breikedahl 9
33165 Lichtenau

PASSAU
Bayerwaldstraße 1a	
94121 Salzweg-Straßkirchen

POTSDAM
Wetzlarer Straße 58
14482 Potsdam

REGENSBURG
Borsigstraße 3
93092 Barbing

RHEINBERG
Nordring 28
47495 Rheinberg

ROSENHEIM
Auf der Gröb 5
83064 Raubling

ROSTOCK
Mecklenburger Straße 4
18184 Broderstorf	

ROSTOCK WINDKRAFT
Mecklenburger Straße 4	
18184 Broderstorf	

SAARBRÜCKEN
Im Driescher 6
66459 Kirkel

SIEGEN
Obere Leimbach 12
57074 Siegen

SIGMARINGEN
Bittelschießer Straße 81
72488 Sigmaringen

SPEYER
Draisstraße 48
67346 Speyer

STUTTGART I
Im Hertling 9
70839 Gerlingen	

STUTTGART II
Steinbeisstraße 4
73614 Schorndorf

IGK STUTTGART
Thaddäus-Troll-Weg 5 	
72622 Nürtingen

SYLT
Zum Fliegerhorst 1	
25980 Sylt

TECHNISCHES ZENTRUM I
Glück-Auf-Weg 9
57482 Wenden-Gerlingen 
	
TECHNISCHES ZENTRUM II
Am Springbrunnen 23 
39179 Barleben 

TECHNISCHES ZENTRUM III
Lange Wende 2-4
59069 Hamm

TRIER
Straßburgstraße 2a	
54516 Wittlich-Wengerohr	

ULM
In den Lindeschen 22	
89129 Langenau

WEIDEN
Dr.-Müller-Straße 5	
92637 Weiden

WESER-EMS
Am Nüttermoorer Sieltief 8	
26789 Leer	

WÜRZBURG
Langhausstraße 4a	
97294 Unterpleichfeld

IGK WÜRZBURG
Fährstraße 2	
97236 Randersacker
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ABOUT US

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

Started in 1992 as a three-man operation in a
small garage in Olpe, POLYGON Deutschland
has grown to become the German market leader
in fire and water damage restoration. And
even with over 3,750 employees, the
feeling of a family business has remained.

In addition to our core business of property
damage control following fire, water and
climate-related damage, we also offer
customized climate solutions and special
restoration services. Our goal is to be the best,
that is, to offer a comprehensive range of
prevention, control and mitigation services that
meet the needs of all our customer segments.
We are continuously expanding our knowledge
base and looking for new, even more effective
solutions and methods.

Our brand promise „We do it for you“ is what
customers can expect from us. It goes far
beyond our range of services and expresses why
customers have an advantage when they choose
POLYGON Deutschland. Our well-trained and

dedicated employees solve our customers‘
problems quickly and reliably. We deliver on our
promises – because in everything we do, we
pursue the values of integrity, quality and
empathy.

The term POLYGON means many-sided shape
– versatility is thus part of our identity.

The recognition and appreciation of our
employees – regardless of social or ethnic origin,
gender, sexual orientation or religious affiliation
– is our top priority. POLYGON Deutschland is
constantly working on living diversity and filling
key positions with the most suitable candidates,
regardless of gender.

As a modern craft company, we want to live up
to the important aspect of social responsibility
in the future, strive for a corporate culture
focused on diversity, and live a diverse workforce.

POLYGON Deutschland 11

Honesty, responsibility and reliability are an
absolute must, especially in our industry. Our end
customers are often in a difficult situation after a
loss - they now need a strong partner at their side.
Insurance companies, housing associations, and
industrial and commercial enterprises must also be
able to rely on us.

We live integrity towards our customers - and also
towards our employees. Those who live quality do
not rest on their expertise. The constant expansion
and improvement of our own know-how are
important in order to always be up to date.

We want to be knowledge leaders, recognized
experts in our fields. This striving for innovation and
optimization drives us. As the market leader inals 
unsere Pflicht, voranzugehen und uns nie mit dem 
Zweitbesten zufrieden zu geben. Europe, we see it 

as our duty to lead the way and never settle for 
second best.

Fire or water damage means above all stress and
uncertainty for those affected. This makes it all the
more important to show willingness to help and
understanding. We treat our customers with
respect and stand by them in this situation.

Of course, our job is to repair the damage and
prevent consequential damage - but in order to
reassure and thus also satisfy those affected, it 
also takes a great deal of empathy and sensitivity. 
We try to understand before we ask for 
understanding.

OUR VALUES
Integrity | Quality | Empathy

Our Approach
Every year, we handle approximately 150,000 
claims to help homeowners, businesses, the public 
sector, and insurance companies get back to 
normal life after property damage caused by 
unforeseen events. The experience and insights 
gained from this large number of diverse claims 
form the foundation of our continuous 
development. They enable us to truly understand 
our customers’ needs and set ourselves apart from 
our competitors.

Our services are categorized by the cause of 
damage—water, fire, or climate—and by the phases 
in which the services are provided: prevention 
before an incident, monitoring over a specific 
period, or mitigation after an incident. The wide 

range of services we offer depends on the needs 
of the respective market.

Who do we work for?

Every customer has different needs. We strive to 
understand what matters most to our customers 
in terms of quality, response time, project 
management, communication, health, safety, and 
the environment.
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OUR HISTORY

WER WIR SIND BASIS-DIENSTLEISTUNGEN SPEZIAL-DIENSTLEISTUNGEN ARBEITEN BEI POLYGON

VATRO
In February 1992, Dipl.-Ing. Andreas Weber
founds the then VATRO Bautrocknungs GmbH.
In just the first few months, the drying company
is able to establish itself nationwide. Our
company founder quickly realizes that in the
event of water damage, drying the building
alone cannot provide all the help needed by
those affected and expands the service to
include leakage detection, restoration after
water damage and freeze drying.

After further expansion of the branch network
and the range of services, VATRO finally comes
to the attention of the Danish service group ISS
in 2001. Synergy opportunities are identified
and a takeover by ISS is decided.

The following years are characterized by
structural measures (site density, establishment
of the Technical Center, certification according
to ISO:9001) and operational changes
(expansion of the range of services, trusting
partnerships with insurance companies) as well
as by international reorganization measures in
the major loss and industrial damage sector.

Polygon Group
On October 1, 2010, the Munters MCS division
is separated from the Munters Group 30 years
after its foundation and starts as an independent
company: Polygon. In June 2011, Polygon merges
with VATRO, the market leader in the German
damage restoration market. With revenues of
more than 1 billion euros and 7,000 employees,
the global Polygon Group is by far the largest
European property damage control company (as
of 2023).

POLYGONVATRO
In July 2011, Polygon and VATRO merge. Since
this merger, POLYGONVATRO has become a
German market leader. In 2023, the company
has more than 80 branches and over 3,250
employees.

POLYGON Deutschland
30 years after our company was founded, the
next step towards the future follows:
POLYGONVATRO GmbH becomes POLYGON
Deutschland GmbH in December 2022.

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON
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2022
POLYGON Deutschland
30 years after the company was founded,
POLYGONVATRO gradually becomes POLYGON
Deutschland. Together with all subsidiaries, the company
now employs over 3,250 people.

2011
Merger to become European market leader
In July 2011, Polygon and VATRO are merged. At that
time, we are already the German market leader with
revenues of EUR 200 million and 1,100 employees.

2010
The courde is being set
30 years after its foundation, the Munters MCS division
is separated from the Munters Group. The independent
company Polygon is bought by the private equity
company Triton Partners.

2001
Acquisition by ISS
VATRO establishes itself as one of the leading drying and restoration
companies in Europe. The Danish service group ISS eventually becomes
aware of VATRO. Synergy opportunities are identified and a takeover by
ISS is decided.

1992
Company foundation VATRO
In February 1992, Dipl.-Ing. Andreas Weber founds the
VATRO Bautrocknungs GmbH. The company consists
of a branch office with two employees.
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SUSTAINABILITY & CUSTOMER PROXIMITY

WER WIR SIND BASIS-DIENSTLEISTUNGEN SPEZIAL-DIENSTLEISTUNGEN ARBEITEN BEI POLYGON

We firmly believe that protecting our
environment is a prerequisite for a sustainable
future. That is why sustainability is anchored in
our daily work at POLYGON Deutschland. As the
German market leader in fire and water damage
restoration, we are an important part of the
society in which we operate. We specialize in
restoring damaged property rather than simply
replacing it.

Keeping our carbon footprint as small as possible
is our goal. We already measure our carbon
footprint through the Green House Gas Protocol
and have anchored our aspirations for sustainable
reduction in Science Based Targets.

Performance strength and customer proximity
We are local and proud of our more than 80
branches throughout Germany. Our local
presence is what sets us apart. Each location
already meets a high standard of equipment and
energy efficiency. This enables us to offer our
full range of core services at all our branches.
 
In the process, we rely on energy-saving
products, keep our machinery up to date, and

continue to develop in order to further reduce
emissions. Among other things, a pilot phase is
currently underway for remote measurement
technology and the remote-controlled
shutdown of our plants on site. Combined with
digital damage recording, this not only enables
us to avoid follow-up inspections that are
necessary at an earlier stage, but also makes our
work even more efficient.

Responsible waste separation and disposal at all
our sites is a matter of course for us. In addition,
we are working to enable a self-sufficient power
supply nationwide.

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

Our employees are actively involved in the topic
of sustainability. We raise awareness, promote
ideas and work together to improve.

POLYGON Deutschland 15

Our Plan 2025
We have a very specific plan for the future: By the
end of 2025, we will expand our network of
branches to over 100 in order to cut travel to our
customers by a good half. This will not only save
us time and money, but also a considerable
amount of CO2. The amount saved would be

equivalent to up to 2,000 flights from Munich to
New York.
Fuel consumption is one of our biggest emissions.
We are constantly trying to further reduce its
impact, for example through optimized route
planning. Several years ago, we already throttled
our commercial vehicles to a maximum speed of

130 km/h. The focus here was not only on the
safety of our employees, but also on our goal of
further minimizing our carbon footprint. The
faster a vehicle travels, the greater the air
resistance. As a result, fuel consumption rises
with increasing speed. A speed limit in road traffic
therefore significantly reduces CO2 emissions.
According to a recent study by the German
Umweltbundesamt, a general speed limit of 130
km/h would save a total of 1.9 million tons of CO2
per year in Germany alone.

As a matter of principle, we pursue a 
resourcesaving approach in all our restoration 
concepts. After all, compared to a completely 
new building, a restoration is not only more 
economical, but also more environmentally 
friendly. On the one hand, we use and dispose of 
less material, and on the other hand, we 
significantly reduce CO2 emissions in the 
transport sector alone. In doing
so, we pay attention to environmentally friendly
working materials and constantly look for
alternatives.

Each of our local branches has an average office space of over
1,000 m² with an adjacent warehouse area of more than 500 m².
This makes us highly efficient and enables us to offer all our core
services nationwide.
Travel distances to our customers have been cut by a good half
thanks to the expansion of our branch network. This not only saves
time and money, but also a considerable amount of CO2.
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WER WIR SIND BASIS-DIENSTLEISTUNGEN SPEZIAL-DIENSTLEISTUNGEN ARBEITEN BEI POLYGONWHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

But we don‘t want to stand still and are taking it 
one step further. We are working intensively on 
the topic of e-mobility to find innovative solutions 
for sustainable and environmentally friendly 
mobility. We want to help reduce environmental 
impact and create a sustainable future we can be 
proud of. 

We know all too well how destructive fire can be. 
That‘s why we have launched a pilot project 
together with the nature protection organization.

Watch our film on
sustainability now:

Wilderness International to protect the

Peruvianrainforest from forest fires using smart

sensor technology. The system detects fires as

they start in order to protect what is one of the

most important things in the fight against global

warming. An unprecedented project for a

sustainable and greener future.
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For many of our customers, their supply
chain accounts for up to 90% of their
carbon footprint. At POLYGON, we are
aware of our responsibility and try to
keep our environmental footprint as low
as possible. In addition, we help our
customers to reduce their emissions as
well.

Polygon‘s core services and our
continued development of these
services, as well as our prevention,
control, and assessment services, reflect
our commitment to reducing our
environmental impact.

In January 2023, the entire Group
committed as a market leader to the
Science Based Target initiative, the global
benchmark for private sector companies
to set ambitious emissions reduction
targets in line with the latest climate
science.

We are committing to submit our 
nearterm goals to the SBTi for approval 
by January 2025. Once approved, we will
publish them and report annually on 
progress.

More info about SBTi:
https://sciencebasedtargets.org/

The Polygon Group is committing to  

the Science Based Target initiative

POLYGON Deutschland 17
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Damage reported? 
THIS IS HOW IT CONTINUES!
Years of experience with many different customers – from private households to industry – enable us to
respond quickly to the notification of a claim. In the process, we offer standardized and tailored solutions for
every claim. Here we show you how the process works after reporting a claim and what you can rely on at
POLYGON Deutschland.

A fire, water or natural hazard event occurs. 
With every minute that passes, the risk of 
massive consequential damage increases.

1

The damage can be reported to POLYGON
Deutschland by an intermediary or directly by
you by calling our toll-free number: 0800.840 850 8

2

3 Our employees in the Customer Service Center will
answer your calls or, in the case of a claim reported
by an intermediary, will get back to you within the
hour and arrange a prompt initial inspection
appointment with you.

As soon as all services have been
completed on site, the joint
acceptance with the customer
takes place – with a detailed
acceptance protocol.

Within 4 business days after
acceptance, we will prepare an
auditable invoice for submission
to the insurance company.

12

Building drying

Building and
household restoration

Restoration or
reconstruction work

Disposal work

and much more...

24h / 365 days

11

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

POLYGON Deutschland 19

Thanks to our nationwide branch
network, we arrive at your location
without delay to professionally
assess the situation on site.

4

On site, we assess the extent of the
damage to determine the most
important follow-up actions.

We inform the insurance
company about the extent of
the damage and prepare an
appropriate offer.

5

6

As soon as a written order and all
necessary approvals for the
coordinated restoration concept
have been obtained, we initiate the
necessary measures.

We start work no later than the next working day
after the order is placed. If desired, POLYGON
Deutschland will take over all further
craftsmanship services.

10

8

Leak Detection

Fire Damage Restoration

Water Damage Restoration 

Within 4 business days after
the initial visit, the offer will
be sent.

7

Even in the event of major water or fire
damage, we are immediately ready for action
thanks to our Logistic Centers in Olpe, where
equipment and supplies are stored on more
than 5,000 m². 

9

and much more...

24h: free service
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LEAK DETECTION

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

Only rarely is it visible pipe bursts or flooding
that leads to water damage. Even a small,
undetected leak in the pipe can result in large
areas of damp walls over time. Therefore, the
cause of water damage must be found as quickly
as possible.
With over 30 years of experiewnce, we play a
leading role in leak detection. Thanks to stateof-
the-art technology and tried-and-tested
methods (including endoscopy, tracer gas,
electro-acoustics or thermography), our more
than 120 measurement technicians throughout
Germany determine the leak quickly, precisely
and in a non-destructive manner. This is how we
ensure that the damage is actually repaired –
and that you can soon breathe a sigh of relief.

The right diagnosis: Why leak detection is so
important!
Hidden leaks in piping systems are extremely
difficult to detect. Even if the leaking pipeline
is noticed, the effort required to locate the leak
and the costs incurred can be considerable. All
too often, walls and floors are unnecessarily
damaged for this purpose – but there is no 
guarantee that the leak being searched for will
actually be found afterwards. Our nondestructive
methods for leak detection are not only 

Professional Leak Detection:
Discover the advantages!
•	 Less effort – lower costs! 

Our non-destructive methods 
significantly reduce the effort and 
costs required to expose a leak.

•	 Shortened repair time! 
Thanks to the precise location, the 
leak can be repaired quickly and 
efficiently.

•	 Minimized consequential damage! 
The found and repaired leak prevents 
further water loss and consequential 
damage.

•	 Clear statements – targeted help! 
From leak detection to the end of 
the restoration, we document every 
step. This allows us to plan the path 
to restoration precisely for you and 
communicate it transparently to 
your insurance company.

significantly cheaper, they can also be 
implemented more quickly – and with
significantly less effort!

POLYGON Deutschland 21
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WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

When damage occurs, one thing matters above 
all else: getting to the bottom of the situation 
quickly. After all, well-informed decisions can 
only be made and next steps efficiently planned 
when based on reliable information. This is 
exactly where POLYGON Germany’s digital 
solutions come into play. By leveraging modern 
technologies, we enable precise, minimally 
invasive, and efficient damage analysis and 
documentation.
All collected data is digitally processed, 
centrally consolidated, and available for 
retrieval at any time, serving as a solid 
foundation for transparent procedures and a 
smooth continuation of the process. 

Our digital services: 

Grid Measurement
Moisture beneath screeds and floor structures 
poses a particular challenge in damage 
restoration. With its grid-based measurement 
method, POLYGON Germany offers a modern, 
digital solution for highly accurate and minimally 
invasive moisture analysis—even for large areas.
The method uses microwaves to visualize 
moisture distributions within the material. This 
allows affected areas to be located quickly and 
without structural intervention. Depending on 
the material, the measurement penetrates to a 

Inspection+
depth of up to 20–30 cm, supported by 
systematic series of measurements that provide 
a complete overall picture.
 
All measurement points are recorded digitally 
and clearly analyzed on a computer. The grid 
measurement thus provides a reliable basis for 
planning drying and restoration measures. 
Damage can be detected early, unnecessary 
interventions avoided, and targeted measures 
implemented.

Flat Roof Leak Detection
Leaky flat roofs can cause significant 
consequential damage if they are not detected 
early. Rapid and precise leak detection is 
therefore crucial for effectively minimizing 
damage. POLYGON Germany relies on modern, 
proven methods that reliably and non-
destructively locate leaks—regardless of roof 
construction or weather conditions. Flat roof 
leak detection can be used on virtually all flat 
roofs and requires no extensive preparatory 
work. Thanks to weather-independent 
measurement methods, it can be carried out 
flexibly and enables early damage repair.
Depending on the roof structure and the nature 
of the damage, various measurement methods 
are used, including Roof Scan, pulse current 
measurement, high-voltage broom 
measurement, and the smoke gas method. 

Combining these different methods results in 
exceptionally high detection accuracy.

Roof-Scan
In this process, a special measuring device is 
moved across the lightly wetted roof surface. 
The system generates an electromagnetic field, 
and at points where there are leaks, a conductive 
connection to ground is formed, which 
manifests as a measurable electrical response. 
The measurement data is displayed in real time 
and digitally analyzed. Time-consuming 
preparations, such as removing roof loads, are 
generally not necessary.
 
High-Voltage Broom Measurement
This method is particularly well-suited for 
inspecting waterproofing membranes and 
coatings. A DC voltage tester is used to 
specifically inspect non-conductive surfaces 
for cracks, porosity, seam defects, or even the 
smallest leaks.

Flue Gas Processes 
In the smoke test method, a special smoke fluid 
is blown under the waterproofing membrane. 
The resulting white smoke escapes through any 
leaks and is clearly visible even from a distance. 
This method is particularly suitable for large 
roof areas.

Drone Inspection
Areas that are difficult to access or hazardous  
on buildings, industrial facilities, or infrastructure 
are often hard to inspect using conventional 
methods. With drone inspections, POLYGON 
Germany offers a modern, safe, and efficient 
solution. High-resolution images and videos from 
various perspectives provide detailed 
documentation of roof surfaces, facades, 
chimneys, and large areas of damage. The drone 
systematically surveys critical areas—quickly, 
efficiently, and without interrupting operations.
 
All data is analyzed to provide in-depth insights 
into the condition of the building structure, 
support the planning of further measures, and 
enable a reliable assessment of renovation needs. 
POLYGON handles all the paperwork and safety 
precautions and provides you with a 
comprehensive report featuring photos, videos, 
and recommendations—serving as a transparent 
basis for quick decisions.
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WATER DAMAGE RESTORATION

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

After professional damage assessment and
evaluation, our employees take all necessary
initial measures. First, the inventory is secured or
disposed of and, if necessary, water is extracted.
The extent of the damage determines whether
floor coverings and wallpaper or tiles also have to
be removed. Drying and, if desired, restoration
are then initiated.

With POLYGON, you have a competent and
always responsive partner at your side throughout
the entire restoration process. We work
exclusively with the most modern, energyefficient
technologies. Thanks to our nationwide
network of branch offices, our equipment can be
brought to the site within a very short time.

The drying phase
Our technicians determine the respective drying
process individually depending on the damage.
They find the right solution for every situation.
•	 Screed insulation drying
•	 Room drying
•	 Shaft and cavity drying
•	 Drying concepts for hospitals and retirement 

homes using barrier-free piping systems and 
low-noise high-performance equipment 
Flachdachtrocknung 

After the official order has been placed, all the
necessary drying equipment is set up. Before and
after the drying process, we measure and
document the respective moisture values. In this
way, every change is recorded in writing and can
be traced at any time.

Final craft work
To ensure that the occupants of a building can
once again feel completely at ease after
damage, we initiate all further restoration
measures upon request. Of course, this also
applies to public, commercial and industrial
buildings.
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In cooperation with JATI we have
developed the new JATI PADs. The
JATI PADs consist of diffusion-open
nonwoven tiles and are used to cover
visible mold infestation on plaster,
drywall and other surfaces until the
time of damage restoration.

The diffusion-open coating encapsulates 
mold spores and prevents them from 
being released into the room. The open-
pored nonwoven tiles allow moisture to 
evaporate. 

JATI PADs allow the use of rooms that 
have localized mold damage. They are 
not a substitute for professional 
remediation of damaged areas.

The innovation for mold infestation:
JATI PAD
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WATER DAMAGE RESTORATIO
PD-E-BOX: Energy consumption in real time

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

At POLYGON, we don‘t just respond to claims - 
we also reflect on them so that we can 
continuously optimize our processes. As a market 
leader, it is our task to continually find innovative 
solutions for the refurbishment industry. One of 
these solutions is the PD-E-BOX.
Whether drying devices, fans or large warm air 
generators: they all need electricity. The actual 
consumption varies depending on the purpose 
and duration of use. Until now, it was only possible 
to determine manually how much energy a device 
actually consumed.

With the PD-E-BOX, POLYGON Deutschland has 
now developed a solution for retrieving the 
energy consumption of devices 100 percent 
digitally and in real time. The advantage: After use, 
the responsible parties receive direct proof of the 
kilowatt hours consumed and can thus clearly 
show the corresponding electricity costs, e.g. as 
a special item in the context of damage 
restoration.

Digital solution
And this is how it works: We attach the PD-E-BOX 
to the device on site, assign it to the respective 
order via app and switch on the devices. The box 
now continuously records the energy 
consumption and transmits the data in real time 
to POLYGON‘s ERP system. This means we can 
provide proof of current consumption at any time 
on demand – and in real time!

Device-independent
The PD-E-BOX can be easily connected to various 
devices and is now in use throughout Germany. It 
ensures greater transparency and significantly 
reduces the bureaucratic effort involved in billing. 
Digital energy recording makes our day-to-day 
work easier – and is therefore one of the most 
efficient innovations in the restoration sector.
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Decorative und fast
Esay Repair sets new standards in the optical 
restoration of ceramic floor coverings after water 
damage. In order to be able to carry out the drying 
measures after water damage, POLYGON uses an 
innovative technology. The effort of non-
destructive removal of tiles as well as the often 
subsequent search for replacement tiles is 
eliminated – thus also the full-surface replacement 
of the upper floors, which is associated with high 
costs.
The concept
After water damage, our qualified and trained 
employees set deep and shallow boreholes with a 
plumbed special drilling machine in the tile cross. 
With the setting of the drill holes, the necessary 
drying of the screed begins. Meanwhile, the 
decorative tile inlays are made individually. After 
drying and appropriate selection of the previously 
specified ceramic inlays, the tiling is decoratively 
closed.

Quiet, quick and clean

•	 Experience and know-how through numerous 
applications with special technical equipment 
by POLYGON specialists

•	 Significant cost minimization during recovery

•	 Shortening of construction times and rapid 
reusability of soils, reduction of business 
interruption periods (commercial and 
industrial)

•	 Visual and value improvement of the topsoil

•	 Wide range of applications, in private 
households and industry (e.g. offices, schools, 
hospitals, churches, etc.)

WATER DAMAGE RESTORATION
The innovative tile inlay concept
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FIRE DAMAGE RESTORATION

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

After fire damage, a detailed and professional 
damage assessment is crucial. On this basis, we 
can take fast, effective and tailored measures to 
keep consequential damage to a minimum and 
thus save costs.

Damage assessment through 3D laser scanning
3D laser scanning is a highly innovative method 
for fast and precise documentation of fire 
damage. It enables a complete capture in 3D, 
even in dark surroundings. Not only can the 
damage be reconstructed true to the original. 
The data recorded in this way is available directly 
on site and can be shared digitally with insurance 
companies, experts and investigators.

Decontamination of rooms and inventory
After assessing the damage, our employees 
determine an optimal and cost-effective 
restoration procedure that restores rooms and 

inventory to their original condition and also 
prevents consequential damage. State-of-the-art 
technology is then used to remove fire and smoke 
damage from all building components, such as 
walls, floors and windows. Our technicians also 
know the best methods for restoring furniture, 
household appliances, textiles or electronics - 
depending on the extent of the damage. If 
possible, these items are also restored, which is 
significantly cheaper than a new purchase and 
also protects the environment.

Our services after the fire damage:
•	 Damage assessment and documentation of 

affected rooms and inventory
•	 Assembly and disassembly of furniture and 

equipment
•	 Organization of special packaging and special 

transports
•	 Decontamination and cleaning
•	 Odor neutralization
•	 Restoration and recovery even of sophisticated 

art objects

If required, we can also provide suitable storage 
capacity and access specially equipped 
workrooms.
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FIRE DAMAGE RESTORATION
Consequential damages odor and mold

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

As property damage control experts, we know a 
variety of methods to eliminate bad odors and 
effectively combat bacteria, fungi and mold. 
These range from various disinfection methods, 
such as wet or dry fogging, to ozone treatment. 
The aim is always to eliminate mold and germs 
completely and thus avoid health risks.

However, the extent of a mold infestation often 
only becomes visible once the wallpaper has been 
removed and the affected areas completely 
exposed. In any case, we take care to proceed 
with as little destruction as possible, yet 
thoroughly. Ionization can completely eliminate 
odors and germs in the appropriate environment. 
Here we work in an extremely environmentally 
friendly manner and deliberately avoid the use of 
chemicals and fragrances. 
In all procedures, our technicians are familiar with 
all the relevant regulations and their know-how 
guarantees thorough and professional restoration 
at all times. 

Our internally and externally trained employees 
have extensive know-how and special equipment 
to professionally deal with any kind of mold 
infestation, odor nuisance or other odorintensive 
pollution. In the process, we follow the guidelines 
of various professional associations and the 
guidelines of the Umweltbundesamt (Federal 
Environmental Agency) on the subject of mold 
remediation.

The same applies to other types of pollutant 
contamination, such as those resulting from fire 
or fecal damage. As a matter of course, various 
special devices (e.g. foggers and ozone devices) 
are used for this purpose. Our premise is always 
that all procedures are applied as nondestructively 
and environmentally friendly as possible.
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Upon request, after the actual restoration of fire 
or water damage, we will also take over the 
necessary measures to restore the original 
condition for you - from the ceiling to the floor. 

Back to the original state:
After the restoration, everything is clean and dry, 
but still far from being as it was before the 
damage. In order to restore the original condition, 
further measures are often required. Thanks to 
our many years of experience, more than 1,000 
of our own skilled craftsmen and women, and a 
network of renowned partner companies, we are 
able to coordinate all the skilled tasks and thus 
ensure a smooth restoration.
In order for our customers to quickly forget about 
the damage and get back to their daily routine, we 
coordinate all other craftsmanship tasks upon 
request.

Our services:
•	 Erection and dismantling of scaffolding
•	 Bricklaying and plastering
•	 Facade painting
•	 Full thermal insulation
•	 Paint and wallpaper works
•	 Electrical work
•	 Flooring and tiling
•	 Carpentry and glazing work
•	 Heating and sanitary work
•	 Screed laying

FIRE DAMAGE RESTORATION
Reconstruction with POLYGON
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MAJOR & COMPLEX CLAIMS

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

A damage event in the production plant or on the 
sales floor quickly causes a standstill and 
increasing downtime costs. This is where fast and 
professional action counts. POLYGON offers 
direct assistance, comprehensive know-how and 
state-of-the-art equipment, even in the event of 
major and complex damage. With our premium 
service Primo+, companies can also optimally 
prepare for potential damage events and enjoy 
top priority exactly when it counts.

A well thought-out and reliably functioning 
major damage management system is the 
basis for the fastest possible restoration of 
elementary building functions after the damage 
has occurred.

Thanks to our many years of experience in 
worldwide disaster response and our extensive 
equipment fleet, we are able to act quickly 
and efficiently. In this way, we keep business 
interruptions and capital losses as as low as 
possible. Our restoration procedures are applied 
to both public and industrial buildings, such as he 
restoration of the severely damaged Pentagon 
after September 11, 2001, or the Louisiana 
Superdome after Hurricane Katrina. We know 
how complex damage damage in the industrial 
sector can be. That’s why we also coordinate 
all the trades needed for rapid restoration. 

Qualified project management for efficient
handling
Our project managers are highly qualified 
engineers who ensure at all times that the 
optimum rehabilitation method is determined in 
each case. This reduces downtime and keeps 
disruptions and consequential damage to a 
minimum.

At an advantage with POLYGON Deutschland
Our Logistic Centers in Olpe ensure that we are 
ready to respond to major and complex damages, 
as equipment is stored here in an area of over 
5,000 m², and more than 45 of our own 
semitrailers and other special vehicles are 
available for logistics purposes.

POLYGON Deutschland 11POLYGON Deutschland 33
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THE TECHNICAL CENTERS
Technical competence, innovation and progress

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

As POLYGON‘s technical-operational platform, 
the Technical Centers in Wenden, Magdeburg 
and Hamm combine the highest level of expertise 
and state-of-the-art equipment. Here, 
sophisticated machines are restored and the 
latest technologies are developed.

Our nationwide network of over 118 branch 
offices ensures that we are always on site quickly 
to initiate the necessary immediate measures. In 
the case of complex damage in industry and 
commerce, special teams are often needed to 
deal with each individual case of damage, which is 
why POLYGON‘s special teams are also mobile 
and can repair large machines that would be too 
costly to dismantle and transport directly to your 
company. This not only saves time and effort – it 
is also particularly cost-efficient. In this way, we 
can respond to major damage quickly, efficiently 
and individually at any time.

State-of-the-art technology and special 
equipment
In the Technical Centers we also continuously 
develop our damage restoration technologies. 
Engineers, technicians, machinists, mechatronics 
technicians and electronics technicians work 
hand in hand here, thus ensuring the necessary 
wealth of experience, a lively exchange of ideas 
and the highest level of competence. The 
Technical Centers are optimally equipped with 
state-of-the-art equipment for the use of the 
latest refurbishment processes.

Services at the Technical Center:
•	 Tool restoration
•	 Machine restoration
•	 Equipment restoration
•	 Electrical restoration
•	 Electronics restoration
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Always on duty for you
Our property damage control team is available to 
you around the clock, 365 days a year. The 
nationwide, dense branch network ensures that 
our employees are quickly on site at all times to 
initiate important immediate measures. In this 
way, we are able to restore technical systems 
within the shortest possible time and put them 
back into operation together with the 
manufacturer or an authorized service company.

Investment in the future
In addition to training courses for companies and 
customers, our Technical Centers also regularly 
host advanced training courses and workshops 
for our employees. They not only gain in-depth 
specialist knowledge, but also insights into the 
latest technologies and processes. It is precisely 
these constant developments and practical 
progress that make the Technical Centers a 
particularly important investment in the future of 

our company.

Our Technical Centers feature:
•	 Disassembly room
•	 Wet cleaning room
•	 CO2 cleaning room
•	 Pre-drying room
•	 Room for drying after cleaning
•	 Air circulation and vacuum drying ovens
•	 Assembly and test rooms
•	 Special storage areas
•	 Spray booth with fine atomizing hand spray 

nozzles
•	 Heatable immersion and cleaning baths
•	 Ion exchanger
•	 ESD protective agent

In-depth
know-how for the

restoration of: 

Food
industry

...

Presses

CNC
processing

centers

Sawing,
cutting and

planing
machines

Drilling
and Milling
machines

Control
technology

Communication
technology

Medical and
laboratory
technology

THE TECHNICAL CENTERS
At an advantage with POLYGON Deutschland
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THE TECHNICAL CENTERS
Tool, machine and equipment restoration

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

The mechanical heart of any business is its 
machinery, equipment and tools. If they are at a 
standstill for too long due to damage, this can 
have serious consequences. At POLYGON, we 
know how to avoid consequential damage for you 
- and get your operation up and running again as 
quickly as possible! To do this, we dismantle the 
machines, systems or tools into individual 
components and restore them using special 
processes, depending on the material used. 
During the subsequent reassembly, we ensure the 
necessary accuracy of fit by means of precise 
geometric measurement.

The restoration of technical equipment requires 
extensive and in-depth knowledge of the subject 
matter as well as detailed documentation. It 
therefore places particularly high demands on a 
restoration company, which is usually carried out 
together with the machine or plant manufacturer 
under strict quality specifications. POLYGON has 
many years of experience, cutting-edge 

equipment and the greatest possible flexibility to 
successfully restore even the most demanding 
tools, machines and plants. Depending on the 
initial situation, we restore your technical 
equipment directly on site or in our Technical 
Centers.

Our range of services for the restoration of
machinery, equipment and tools:
•	 Initial measures
•	 Machinery and equipment assembly
•	 Repair, maintenance, measurement
•	 Transposition and relocation
•	 Construction and development
•	 Commissioning and decontamination
•	 Stabilization after acute damage
•	 Implementation of measures based on the EU 

Machinery Directive
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Not only production facilities, but also electronic 
systems and the entire electro-technical 
infrastructure must be quickly restored after an 
incident. This is the only way to ensure that 
business processes run smoothly. Particularly in 
the event of damage that also affects electronics, 
simple cleaning is often not enough. That is why 
we have continuously developed our restoration 
processes for highly sensitive components.

Our procedures in the field of e-restoration:
•	 Dry restoration
•	 Dry restoration / selective wet
•	 Wet restoration

In the restoration of electronic and electrical 
equipment, we now occupy a leading position. 
Here, we meet all industrial cleanliness standards. 
At the same time, our fast response time ensures 
that the timeframe for restoration is significantly 
shorter than that of a new acquisition.

Profound know-how for the restoration of:
•	 Process control technology
•	 High, medium and low voltage technology 

Communication technology
•	 Communication Technology
•	 Data processing technology
•	 Control technology
•	 Medical technology
•	 Laboratory equipment for research and 

development

THE TECHNICAL CENTERS
Electrical and electronic restoration
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THE LOGISTIC CENTERS
Major & Complex Claims

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

Even in the event of major disasters, we are 
always on hand to provide advice and assistance. 
Thanks to our Logistical Centers in Olpe, we are 
immediately ready for deployment even in the 
case of major incidents, as equipment and 
supplies are stored here in an area of over  
5,000 m².

The high-bay warehouses not only hold all kinds 
of products and goods, from small individual 
parts to large machines, but also all of the 
Polygon Group‘s emergency equipment for 
major international damage operations. Our 
logistics team guarantees a fast and efficient 
shipment of all machines. In this way, we keep 
interruptions to operations and capital losses to 
a minimum. More than 45 of our own semitrailers 
are available for smooth transport.

In addition, we have also set up our own workshop 
in the immediate vicinity, where defective 
equipment and machines can be overhauled and 
repaired directly. Our experienced technicians 
work closely with the logistics team to ensure 
that all repair work can be carried out quickly 
and effectively to minimize downtime.

Along with countless special vehicles, we are 
particularly proud of our large damage trucks. 
The semitrailers have their own office with WiFi 
to act as a mobile operations center. This is a 
particular advantage, especially in the case of 
major damage and in impassable terrain. This 
allows us to coordinate claims management 
directly on site.

Logistics Center I

Logistics Center II

POLYGON Deutschland 39
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SCAFFOLDING

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

In the event of damage, every second counts. 
Fortunately, thanks to its own scaffolding 
construction, POLYGON Deutschland is flexible 
and ready for action at any time, independent of 
third parties.

Due to our own capacities, our scaffolds are 
also available immediately in the event of 
major damage. This saves time and money in 
an emergency. Our own scaffold erection 
facilities simplify the coordination of immediate 
measures on buildings and machinery. Sufficient 
prefabricated scaffold material is stored in our 
own special vehicles, which saves additional time, 
and work on site can start immediately.

Special solutions can also be implemented 
quickly and efficiently. POLYGON develops and 
builds flexibly designed scaffolding structures 
from facade scaffolding to room scaffolding and 
special constructions.

Surface scaffolds for approx. 50,000 m³ and 
facade scaffolds for around 100,000 m ² are 
stored on an area of 12,000 m².

•	 Facade scaffolds

•	 Working and protective scaffolds

•	 Room scaffolds

•	 Mobile scaffolds

•	 Industrial scaffolds

•	 Enclosures

•	 Special constructions

Scaffolding
Our services:

POLYGON Deutschland 11POLYGON Deutschland 41
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DEMOLITION SERVICE

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

Demolition and dismantling work on small 
and large objects requires thorough planning. 
Because of our experience, we know what is 
essential. We are experts in special demolitions, 
fire damage and other difficult disassemblies. 
With our own modern special machinery, we 
can carry out even the most complex jobs 
professionally and on time.

Our demolition service carries out renovations 
in abandoned and burned-out buildings as well 
as in buildings that are still in operation (e.g., 
hospitals).

Our services in the field of Demolition Service:
•	 Demolition
•	 Pollutant remediation
•	 Mobile waste pre-treatment

Demolition
When big and burdensome things need to be 
moved out of the way, we‘re the ones to call. For 
many years, we have been called in when things 
get particularly dicey, tricky and dangerous, 
because dealing with hazardous areas is part of 
our daily work.

Pollutant remediation
We are experts in questions of pollutant 
remediation and the restoration of fire damage. 
Our expertise is called upon in a wide range 
of projects, for example in the remediation 
of weakly bonded asbestos products (“blue 
asbestos”), in the proper PAH and PCB 
contamination or artificial mineral wool.

Mobile waste pre-treatment
Today, the cost of disposing of fire debris in 
incineration plants is often higher than the cost 
of the demolition itself. Our demolition service 
offers a modular system solution. When we 
arrive, we bring everything needed to pre-sort 
fire-damaged debris right on site: Our mobile 
waste pretreatment plant—consisting of a 
screen, a shredder, and an air classifier—saves 
time, money, and a significant amount of CO2. 
With our method, you can save up to 50% on 
costs and reduce incineration waste by up to 
80%.
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WIND POWER SERVICE

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

As experts in the restoration of fire, water and 
natural hazard damage, POLYGON Deutschland 
combines global strength with local presence. 
The core task after a loss event is to protect, 
control and mitigate the effects.

The restoration and maintenance of wind 
turbines requires a high degree of logistics and 
technical know-how. In the wind energy sector, 
in addition to wind energy service and innovative 
onshore & offshore restoration, we also offer a 
comprehensive rotor blade service, 3D rotor 
blade inspection and unbalance measurement.

We are your service provider for wind energy 
plants in the following damage scenarios:

•	 Fire damage
•	 Mold damage
•	 Surge damage SF6
•	 Concrete dust / dust damage
•	 Oil leakage
•	 Water damage
•	 Acid damage
•	 Tendon drying

Only the rapid deployment of our POLYGON 
competence team, consisting of experienced 
engineers, industrial climbers, electricians, 
remediation electronics engineers, specialist 
fitters and site managers (SiGeKo), and the 

immediate initiation of damage-reducing 
measures will preserve the ability of the affected 
plants and components to be restored. Thus, the 
time of business interruption can be reduced 
to a minimum and the fastest possible return to 
operation can be achieved.

Central project management on site also enables 
us to create the necessary infrastructure within a 
very short time via our Logistic Centers.

Work safety is our top priority when carrying 
out the operations. It goes without saying that 
our employees have the necessary company 
medical examinations, training and certifications 
required for work in contaminated areas and 
at heights. Furthermore, before entering the 
construction site, an individual safety briefing 
is given in accordance with DGUV 101-004 
(formerly BGR 128 - Rules for Safety and Health 
Protection at Work in Contaminated Areas).
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WIND POWER SERVICE
3D rotor blade inspection

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

The 3D rotor blade inspection is a laser 
measurement method that is used for the targeted 
geometric recording and evaluation of rotor blade 
profile sections in order to check the basic setting 
and shape of the rotor blades.

As a result of the measurement, the position and 
orientation of the profile sections in the rotor of 
the wind turbine (WT) are displayed and evaluated 
with respect to angular differences between 
the rotor blades or compared to references. The 
measurement procedure takes approximately 3 
hours per WT in favorable weather conditions, is 
designed for a wide range of WT types and is used 
for both onshore and offshore turbines.

The evaluation of the measurement is usually 
carried out on site. Any necessary changes in the 
blade pitch angle can be made directly by qualified 
service personnel. The measurement is performed 
under normal weather conditions, except in case 
of heavy fog, snow, ice layer on the rotor blade, 

no wind (rotor rotation not possible) or high wind 
speeds.

The accuracy of the measurement depends in 
particular on the geometry and the vibration 
behavior of the wind turbine. The measurement 
accuracy is estimated for different mean wind 
speeds at hub height by evaluating profile sections, 
in the area of the first third from the rotor blade 
root towards the blade tip.

Onshore		  ≤ 6 m/s	 	 ≤ 12 m/s
Rel. setting angle	 ±0,1°		  ±0,2°
Absol. setting angle	 ±0,1°		  ±0,2°

Offshore		  ≤ 6 m/s	 	 ≤ 12 m/s
Rel. setting angle	 ±0,1°		  ±0,2°
Absol. Einstellwinkel	 ±0,2°		  ±0,3°
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WIND POWER SERVICE
3D rotor blade inspection
The services of 3D geometric rotor blade
inspection in detail:

• 	Inspection of angle differences between the 
rotor blades (“relative setting angle”)

•	 Inspection of angle differences compared 
to references (“absolute setting angle”), e.g. 
compared to provided manufacturer data or 
comparative wind turbines

•	 Inspection of the torsion at the rotor blade
•	 3D image of the rotor blade surface shape in 

the factory
•	 Determination of the north orientation of the 

wind turbine rotor
•	 Measurement of hub height, tower inclination 

and wind measurement mast parameters

If there is an avoidable aerodynamic imbalance in 
the rotor, this means an unnecessary economic 
loss for the operator of the plant.

3D rotor blade inspection Onshore

3D rotor blade inspection – further geometrical investigations

3D rotor blade inspection Offshore

Effects of aerodynamic imbalance usually are:

•	 Loss of performance
•	 Increased noise emissions
•	 Accelerated wear of components of the plant

Aerodynamic imbalance can result, for example, 
from different blade setting angles and from 
deviations in the twist curve of the rotor blades. 
The aerodynamic imbalance can be minimized 
as best as possible by adjusting the blade setting 
angles.
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HEATING & TEMPORARY CLIMATE
SOLUTIONS

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

Our climate solutions include the control 
of temperature or humidity of a building or 
production facility through drying, cooling, 
heating or remote monitoring services.

POLYGON has a wide range of mobile heating 
and air conditioning equipment that can be used 
in all areas of construction, commerce, industry, 
trade shows and events.

Event climate control
POLYGON offers integrated rental solutions for 
temporary event climate control, guaranteeing 
maximum visitor and exhibitor satisfaction with 
minimal energy and fuel consumption. Our 
expertise includes winter sports events such as 
the Ski World Cup, climate control for renowned 
tennis and golf events, regional (large-scale) 
trade fairs and marquees throughout Germany 
and in other European countries.
In addition, our equipment is also used for TV 
productions. References are gladly provided 
upon request.

Temporary heating and air conditioning systems
Temporary heating and air conditioning systems 
are used for buildings as well as for tent halls, 
exhibition halls, event tents (including large-scale 
events) and industrial halls. By using powerful and 

energy-efficient dehumidifiers, fans, infrared 
heaters, electric and oil-fired heaters with a 
capacity of up to 400 kW, adiabatic cooling 
as well as heat pumps with a capacity of up to 
200 kW, POLYGON is able to create an optimal 
climatic environment under all conditions.

Winter construction heating and dryingg
When buildings or technical facilities must 
remain frost-free or extreme weather conditions 
jeopardize the timely completion of construction 
projects, the use of heaters provides a reliable 
solution. We meet the challenge of temporarily 
heating buildings or technical facilities with 
minimal energy and fuel consumption and 
maximum customer satisfaction often and 
reliably.

We have developed a variety of mobile 
solutions for different types of use – heating, 
air conditioning and drying. Whether 50 m² or 
50,000 m²– with POLYGON technology and our 
expertise, we are at your side.
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HEATING & TEMPORARY CLIMATE
SOLUTIONS

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

Our range of services within the scope of air 
conditioning and heating can be divided into the 
following services: Heating, Cooling, Drying and 
Ventilation.

Heating: Heating: Cold feet? – We heat you up! 
From handy electric heaters starting at 3 kW up 
to oil heating centers with 385 kW, we create 
the desired room temperature everywhere. We 
take into account the local conditions in terms 
of insulation, energy availability, accessibility and 
process reliability. Whether oil, diesel, kerosene, 
gas or electricity - all types of energy can be 
converted. If energy is not sufficiently available, 
we also supply power generators.

Cooling: Sweat beads on the forehead? – We 
provide cooling! Whether optimal room climate 
or clearly defined climate values - We do it for 
you. POLYGON Deutschland offers a wide range 
of mobile air-conditioning units with cooling 

capacities of up to 38 kW at 9,200 m³/h.

Drying: Damp stones? – We dry them! The 
professional dehumidification solutions from 
POLYGON Deutschland cover the entire range 
of physically feasible options. It all depends 
on the combination and the right concept. 
Condensation and/or adsorption technology, 
the right ventilation and heating – We do it for 
you.

Ventilation: Stagnant air? - We provide the fresh 
breeze! Moving air volumes, over long distances, 
filtering and decontaminating if necessary, or 
just the light breeze - POLYGON develops the 
right concept, delivers and installs, monitors and 
dismantles. Everything from one source.
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Mobile power supply for all types of 
applications. Our power generators are 
extremely sound-insulated and provide 
the necessary energy. But a mobile 
power supply can also be used as a 
support during power peaks and as a 
backup in case of power failure.

The optimal production 
climate is a decisive factor for 
industry and commerce. 
With our climate control 
technology, we reliably 
ensure the most pleasant 
atmosphere without 
unpleasant drafts.

Effective ventilation and 
reliable air transport. Fans 
and wind machines are 
available in various 
performance classes for use 
in construction, industry and 
trade, as well as in the event 
and private sectors.

To keep buildings and 
technical equipment 
frostfree and dry, we offer 
reliable heating and 
dehumidification units with 
minimal energy and fuel 
consumption.

We deliver the right 
solution for every project. 
From small devices to 
large construction dryers.

For independent and smooth logistics, we 
have our own fleet of more than 45 
semitrailers.

HEATING & TEMPORARY 
CLIMATE SOLUTIONS 
Practical example: Everything from one source
Our promise “We do it for you” is being lived by our employees. We deliver the right solution for every 
project and work with you to develop the optimal and most energy-efficient concept. As a complete service 
provider, we deliver the all-round package - conceptual design and technology, transport, installation, 
maintenance, supervision and dismantling.
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SERVICE FOR BUILDINGS AND 
INFRASTRUCTURE

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

A clean building is emblematic of the quality 
of your business, as it is often one of the first 
points of contact with potential customers. At 
the same time, regular and appropriate cleaning 
contributes to maintaining the value of your 
property.

POLYGON focuses on the different and individual 
requirements of its customers and offers solutions 
for all areas of commercial cleaning and building 
services. Our trained employees are living 
the promise “We do it for you”. With the most 
modern equipment we promise you a punctual, 
targetoriented and quality-assured execution of 
your orders.

With our more than 80 locations, we achieve a 
nationwide proximity to our customers, which 
guarantees us flexible and short-term accessibility 
and operational readiness.

Cleaning
•	 Maintenance cleaning
•	 Cleanroom cleaning
•	 Industrial cleaning
•	 Special cleaning
•	 Glass cleaning
•	 Exterior cleaning

Reception and security service

Vegetation care
•	 Lawn care
•	 Woodland maintenance
•	 Tree register

Winter service
•	 Snow removal
•	 Clearing 
•	 Gritting

Service for Buildings and Infrastructure
Our services:
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MOTOR VEHICLE RESTORATION

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

Trucks and cars can also be damaged by fire or 
water. 

Whether it’s a passenger car (upper mid-
range), a classic car, a commercial vehicle, any 
type of transportation vehicle, an airplane, 
a helicopter, a boat, an RV, or an emergency 
vehicle—your vehicle is in good hands with us. 
Part of our service offering includes repairing 
insurance claims resulting from fire, water 
damage, and industrial contamination of any kind. 

Our restoration services for insurance claims:

•	 Cleaning of industrial pollution
Removal of soiling/contamination (e.g. after
fires)

•	 Limescale removal (e.g. after long-term parking)
•	 Fly rust removal from new vehicles
•	 Removal of paint mist or stains after painting-

work
•	 Interior cleaning after water damage
•	 Odor neutralization/ozone treatment
•	 Removal of superficial scratches
•	 Dry ice blasting
•	 Dent repair (e.g. after hail damage)
•	 Vehicle painting

Depending on the nature of the damage, our work 
begins with the removal of all affected vehicle 
parts, followed by a comprehensive damage 
assessment of the entire vehicle. The next step 
involves cleaning and restoring all affected 
vehicle parts. Through close collaboration 
and communication with manufacturers—for 
example, regarding brake systems, airbags, 
etc.—we guarantee the highest quality. Upon 
completion of our work, depending on the type 
and extent of the damage, special services such as 
waterproofing may be performed. Furthermore, 
we ensure secure storage of the vehicle until it is 
inspected and picked up by our customers. Upon 
request, we also handle safe transportation.

We use high-quality cleaning and maintenance 
products from a wide variety of suppliers. We 
always ensure that the products we use comply 
with the guidelines of the Federal Environment 
Agency. Through our professional and efficient 
services, we can guarantee you savings in both 
labor and costs.

Thanks to our large team of trained employees, we 
ensure a quick and professional response on-site.
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MOTOR VEHICLE RESTORATION

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

At the location in Olpe, our technicians work in 
their own restoration hall on approximately 300 
m² (workshop with exhibition). To ensure optimal 
service, a total of seven lifting platforms are 
available.

From interior cleaning after water damage, 
cleaning and removal of industrial soiling and 
contamination, to odor neutralization or ozone 
treatment – we are your optional partner when it 
comes to the restoration of your motor vehicle.

The removal of lime scale, superficial scratches, 
flash rust on new vehicles, as well as paint mist or 
stains after painting work, also form part of our 
service portfolio.

1

2

3

4

Workshop

Exhibition

Paint Shop

Paint Preparation/ 
Smart Repair

1 Workshop

2 Exhibition
Thanks to our large-area hall, we guarantee 
protected storage of the refurbished vehicle until 
it is accepted and picked up by our customers.

In 2023, we opened our own vehicle painting 
facility with 4 painting bays with lifting platforms 
and a paint shop – each equipped with state-of-
the art exhaust air systems.

Paint preparation
During paint preparation, color shades are mixed, 
hardeners are combined, spray viscosities are 
adjusted with thinner, and work areas are cleaned. 
We work with a semi-automatic dosing system. 
With the help of this system we can produce 
any color shade. In this way, we ensure the color 
accuracy of your vehicle.

The storage and removal of paint materials 
takes place in our paint warehouse or hazardous 
materials warehouse. In some cases, UV coatings 
are used for painting work, for example on wheel 
rims. The ultraviolet light allows the coating to 
cure in a very short time.

3 Paint preparation/Smart-Repair
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Our paint shop consists of a spray booth, a 
universal workstation and a dryer. Here, all 
coating materials are applied to vehicles or 
vehicle parts by spraying, including spot painting, 
and the applied paints are flash-dried and dried. 
From the repair of paint damage to new paint 
jobs - through our know-how, we guarantee 
professional execution of all paint jobs.

4 Paint shop

We repair any paint damage quickly and 
professionally. During processing, we rely on 
state-of-the-art technology as well as qualitative 
and environmentally friendly paints. In addition, 
we are able to restore the original coating 
thickness of vehicles with innovative precision 
tools.

Our specialists are always up to date with the 
latest vehicle restoration technology thanks 
to continuous training and further education 
measures.

With the opening of a second location in Hagen, 
we are further expanding our expertise in the 
field of automotive restoration and broadening 
our range of services.

Smart-Repair
Smart-Repair (“Small Middle Area Repair 
Technologies”) is a repair method for paint 
damage, small dents or damage in plastics on any 
type of vehicle. In particular, individual areas of a 
vehicle, such as upholstery, plastics and the sheet 
metal, can be easily repaired using this method. 
Small to medium paint damage or hail damage 
is repaired selectively on the bodywork. In most 
cases, it is not necessary to dismantle the parts in 
question.
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MARINE SERVICE

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

Whether on the high seas or in a safe harbor, a 
loss event can occur anywhere. In the marine 
sector in particular, the damage scenarios could 
not be more varied. Our restoration experts are 
therefore not only perfectly prepared for every 
situation, but are also familiar with every type 
of ship. From super-sized cruise ships to small 
freighters.

In addition to our restoration services, which 
include electrical and electronic restoration, 
we also perform maintenance work. Regular 
maintenance means that a vessel’s life cycle can 
be fully utilized, and major damage and downtime 
can be avoided. In addition, our targeted climate 
solutions ensure effective protection against 
corrosion and allow you to work efficiently 
regardless of the season.

Quickly again: Cast off!
Time is of the essence in the event of a damage 
claim, so our project managers quickly come 
on board to develop customized solutions with 
you. Thanks to our Logistic Centers, we are also 
optimally prepared for major incidents and can 
respond independently of third parties with our 
own scaffolding.

•	Damage analysis / targeted 
immediate measures

•	Decontamination / neutralization
•	 Electrical and electronic 

refurbishment (wet selective process / 
dry selective process)

•	Tool restoration
•	Machine and plant restoration
•	Targeted climate solutions (corrosion 

protection, drying, heating, etc.)
•	Preventive measures / maintenance 

work (thermographic methods, etc.)
•	 In-house scaffolding
•	Experts in the field of Major & 

Complex Claims

Marine Service
Our services:
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GLASSRESQ

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

With the acquisition of GLASSRESQ GmbH, 
we are expanding our range of services and 
will be able to offer you even better and more 
comprehensive services related to glass repair 
and maintenance in the future. This acquisition 
enables us to use our resources more efficiently, 
drive technological innovations forward more 
quickly, and provide you with customized 
solutions from a single source.

With GLASSRESQ GmbH’s proven expertise and 
our many years of experience, we create new 
synergies that bring you crystal-clear benefits, 
which we offer nationwide through our additional 
services.

Repair Instead of Replace — For Greater 
Sustainability

The unique GLASSRESQ system makes it possible 
to repair damaged glass surfaces. This means they 
don’t have to be replaced, resulting in savings of 
up to 90% compared to replacing the glass. 

GLASSRESQ effectively removes all types of 
damage—including glass scratches, scuffs, 
vandalism, stone chips, sparks, chemical etching, 
and lime deposits—from all glass surfaces. 
GLASSRESQ has developed a completely new 
grinding and polishing process that can remove 
not only conventional glass damage such as 

scratches, etc., but also damage caused by flying 
sparks from angle grinder work.

We handle projects of all types and sizes—from a 
single instance of damage to a storefront window 
to complex damage repairs in time for the 
building inspection.

Clear advantages:

•	Cost savings: Compared to the glass 
replacement, that accounts for up to 90%.

•	Time savings: The damage will be repaired as 
quickly as possible.

•	Dust- and Dirt-Free: With us, you can skip the 
deep cleaning.

•	Repair Instead of Replace: By preserving the 
value of the surface and restoring it, there is 
no need to replace materials that are still 
functional simply because of cosmetic flaws. 

•	Environmental Protection: 100% eco-friendly 
and resource-efficient.

•	Reliable processing: Our consistently and 
professionally trained staff are on the road 
serving you throughout Germany.
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1

Damage Repair

4

2

3

Glass Processing

Final touches Polishing and Deep Cleaning

Here‘s how it works: 
The individual processing steps
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WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

Virtual Damage Assessment
Conduct digital site inspections of 
damage locations together, regardless 
of location.

Floor Plans and Square Footage
Can be derived automatically from the 
digital data at any time.

Structured Overview of the Property
Quick overview of rooms, floors, and 
damaged areas.

Precise Measurements in the Model
Digitally capture areas, distances, and 
heights directly.

Interactive options:

360°

3D-Scan

Integrated Photo Documentation
Assign close-up photos directly to the 
respective damaged area.

Real-time tracking 
of all participants via 
avatars.

Online Meetings

Digital Image Excerpts
Record and share relevant views and 
damage details in a targeted manner.

3D DAMAGE DOCUMENTATION
Once damage has occurred, complete and 
accurate documentation is crucial. With 
POLYGON Germany’s 3D damage 
documentation, the site of the damage is 
captured as a digital twin—quickly, with precise 
measurements, and in great detail. The process is 
used for both fire and water damage and provides 
a reliable foundation for all subsequent steps.

 
State-of-the-art 3D scanning technology quickly 
captures three-dimensional images of affected 
areas. The model accurately depicts the situation 
and allows for measurements, markings, and the 
creation of floor plans and surface areas directly 
within the digital model.

The digital twin facilitates location-independent 
collaboration among insurers, experts, and 
project participants. Claims can be virtually 
inspected, analyzed, and assessed, thereby 
reducing the need for additional on-site visits. All 
data is stored centrally and is available at any time 
in a secure manner that complies with data 
protection regulations—serving as a transparent 
foundation for efficient and structured claims 
resolution.

POLYGON Deutschland 63



POLYGON Deutschland64

Primo+
Our premium service for industry & commerce

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

Production comes to a standstill after a major 
damage. Every day that is now lost causes downtime 
costs to rise further. This makes it all the more 
important for companies to be well prepared for 
possible loss events. With our Primo+ premium 
service, customers from industry and commerce 
not only optimize their emergency plan, they also 
enjoy top priority in the event of a damage claim.

Primo+ is POLYGON‘s priority service. It ensures 
that customers from industry and commerce are 
optimally prepared for future claims - and 
specifically when it matters to get fast support.

The advantages are self-evident: With Primo+, 
you can reduce business interruptions after fire, 
water or major damage to a minimum and get 
production up and running again as quickly as 
possible.

Prevention and response
The Premium Service focuses on prevention: 
Together with you, the most important measures, 
contact persons and framework conditions are 
defined in advance. This means that in the event 
of a claim, the decisive immediate measures can 
be initiated quickly and in a targeted manner. This 
saves valuable time and ensures that you can 
return to your daily work more quickly.

Thanks to good preparation (prevention), we 
can initiate immediate measures quickly and in 
a targeted manner in the event of damage. This 
minimizes the damage and reduces business 
interruption to a minimum. In the event of 
major damage caused by natural events such as 
storms or floods, you also enjoy priority in the 
deployment of our resources – regardless of 
the magnitude of the damage.
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Primo+ preventive measures:
•	 Supplementation and optimization of the 

emergency plan
An optimized emergency plan ensures quick 
orientation in the event of a damage. Despite 
chaos, you can act target-oriented and quickly.

•	 Definition of the key contact persons 
Pre-defined contact persons, emergency

•	 numbers and handling processes reduce the
•	 bureaucratic effort.
•	 Definition of the key immediate actions 

POLYGON‘s own trained staff can initiate 
immediate measures to minimize the extent of 
the damage.

•	 Regulatory requirements	  
Official requirements clarified in advance save 
valuable time in an emergency.

As part of a Primo+ partnership, we help you 
make the right decisions. If you wish, we can 
define fixed response times for you. In this case, 
selected and experienced employees are directly 
on site within the defined time frame and can 
initiate the right measures directly with the 
contact person defined by you. True to the 
principle: We do it for you.

24-hour priority with the Primo+ service hotline!
n the event of a claim, one thing counts above all: 
fast help! Busy or unreachable telephone lines 
only cause additional stress. That is why an 
exclusive service hotline is available to you as a 
Primo+ member.

Even in the case of catastrophic events with a 
generally high number of claims, you can reach 
our trained employees directly, who will record 
your claim and take the next steps.

The information about your company defined 
with you in advance – such as official requirements 
and important contacts in the event of a claim – is 
directly available to Primo+ service employees.
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WORKING AT POLYGON
People first!

WHO WE ARE BASIC-SERVICES SPECIAL-SERVICES WORKING AT POLYGON

POLYGON wants to be understood as a service 
provider in the best sense. Our promise to our 
customers – We do it for you – is binding for each 
of our employees. We offer our employees a 
challenging and appreciative working 
environment. This is the basis and prerequisite for 
our customer-oriented mission to be a reliable 
and professionally exclusive partner in the field of 
complete restoration after fire and water damage.

We put the success factor people in the 
foreground. Satisfied and loyal customers form 
the basis of our success. In a „people-driven 
business model“ such as ours, satisfied customers 
are only possible thanks to satisfied employees, 
because the latter give their best to deliver 
quality, work effectively and maintain the 
employment relationship for longer. We are 
looking for people who are open, positive, helpful, 
responsible, team players and who can also work 
proactively on their own.

Training and development measures for our 
employees are a central component of our 
corporate philosophy. The introduction of a 
digital training system and the establishment of 
our training center in Olpe were important 
milestones for the development of our employees 
and add considerable value to our company. The 

training offered is very versatile and ranges from 
training courses in drying technology for service 
technicians to practical workshops for trainers 
and management training courses.

We offer our employees a wide range of additional 
benefits. They receive a permanent employment 
contract and work in one of the most crisis-proof 
industries. Punctual and complete payment of 
wages and salaries is a matter of course for us. 
Whether in the office or on the construction site, 
we offer state-of-theart work equipment. There 
are flexible working time models (trust-based 
working hours) and discounts in over 8,000 
partner gyms and swimming pools. You can look 
forward to getting to know your colleagues 
throughout Germany. Together we organize 
company events (including a nationwide soccer 
tournament) and live the feeling of a big 
POLYGON family.

For more information on our additional
benefits and current job postings, please
visit: karriere.polygon-deutschland.de
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Diverse - Exceptional - Different
There are countless prejudices and untruths 
about the craft trades. We therefore invited our 
employees from the craft trades to an interview 
and cleared up the common prejudices. 
Craftsmanship with POLYGON Deutschland 
really is quite different! Click here to go to the 
campaign:

polygon-deutschland.de/handwerk-bei-uns-ganz-
anders

The POLYGON family
Despite the enormous size of 4,00w0 employees, 
the feeling of a family business has remained. „It‘s 
just like family, friends, all in one!“ At POLYGON, 
there are flat hierarchies and the boss always has 
an open ear. Good cooperation is especially 
important in the trade, because teamwork is 
required here.

People help people
As part of our corporate values, empathy is a 
central component of our work. Our more than 
1,000 craftsmen and women encounter people in 
an emergency situation every day. Here, 
compassion is particularly important.

Jobs with a future
Craft work in the property damage control 
industry offers a crisis-proof job. Especially in 
this day and age, this creates a feeling of 
security. 325 employees with more than 10 
years of company affiliation confirm our 
declared goal of a long-term and permanent 
employment relationship.

WORKING AT POLYGON
Craftsmanship—it‘s completely different here
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WORKING AT POLYGON
What is it like to work at POLYGON?
We employ 4.000 people in a number of different professions.
Here you will get to know two of them.

Heiko
Installer (m/f/d)

Why did you choose this job?
The job offer appealed to me and the interviews 
were great!

What‘s great about your job?
On my very first day, I was first impressed by the 
size of the company... If you need technical help 
in any trade, you‘ll find an expert, and they‘re all 
helpful, there‘s no such thing as boredom here. 
On the contrary – there is always something new.  

What challenges does your job bring with it?
We need people who are flexible and open to 
everything. Then craftsmanship can be fun again. 
Here, you can also make a mistake, and no one will 
hold that against you. You don‘t have to be 
perfect.

Why is your employer a good fit for you?
Because he is flexible.

Jana

Painter apprentice (m/f/d)

Why did you decide to take this job?

Construction site is just a climate, you can not 
describe. Working with customers, delivering a 
finished result – that‘s better than anything else.

What does your typical working day look like?

There‘s no such thing as a typical construction 
site for me. For me, it‘s very extensive. Whether 
it‘s drywall construction, hole closures, or 
wallpapering roll surfaces, it‘s something different 
every day – so it never gets boring. That‘s why I‘m 
also learning a lot of trades.

Why is your employer a good fit for you?

I‘m a mother of two. So it‘s important that I can 
always approach my employer so that I can really 
leave the construction site at any time. They really 
try to support me so that I can complete my 
training and achieve a very good result.
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WORKING AT POLYGON
Apprenticeship
The future needs training - that‘s why we want 
to continue offering young people career 
prospects and thus counteract the shortage of 
well-trained specialists. Through our „Young 
Talents“ training program, we train precisely 
the skilled workers we need.

From a wide variety of skilled trades to 
administrative jobs and a diverse range of 
apprenticeships: At POLYGON, it‘s anything 
but boring. We have a multitude of different 
occupational fields in order to be able to offer 
our customers the right solution for every 
problem. True to our motto: We do it for you.

For more than five years, we have been training 
young talent in a variety of professions and 
offering excellent prospects for a successful 
start to their careers. You already know what 
you want to become or are interested in certain

occupational fields?
Then find out about our wide range of training 
opportunities now!

Currently we are training young talents in the
following professions:

Office Management Clerk (m/f/d)
Painter and Varnisher (m/f/d)
Electronics Technician for Industrial Engineering (m/f/d)
Tile, Slab, and Mosaic Setter (m/f/d)
Precision Mechanic (m/f/d)

Further information and current apprenticeship
positions at:
polygon-deutschland.de/ausbildung
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INTERNATIONAL CONTACT INFO
POLYGON GROUP 
Polygon International AB 
info@polygongroup.com  
www.polygongroup.com

AUSTRIA
Tel. +43 800 68 68 377
at@polygongroup.com
www.polygongroup.at

BELGIUM 
Tel. +32 800 96 600
sos@polygongroup.com
www.polygongroup.be

CANADA 
Tel. +1 888 702 4782 (En)
ca_service@polygongroup.com
www.polygongroup.com/ca-en

DENMARK 
Tel. +45 72 28 28 18
info-pdk@polygongroup.com
www.polygon.dk

FINLAND 
Tel. +358 20 74 84 00
finland@polygongroup.com
www.polygongroup.fi

FRANCE 
Tel. +33 800 30 35 30
contact.fr@polygongroup.com
www.polygongroup.fr

IRELAND 
Tel. +353 818 333 354
info.ireland@polygongroup.com
www.polygongroup.ie

ITALY 
Tel. +39 800 20 00 18
info.italia@polygongroup.com
www.polygongroup.it

LUXEMBOURG 
Tel. +352 260 200
polygonlux@polygongroup.com
www.polygongroup.lu

NETHERLANDS 
Tel. +31 800 68 68 37 7
nederland@polygongroup.com
www.polygongroup.com/nl

NORWAY 
Tel. +47 222 83 11 0
firmapost@polygongroup.com
www.polygongroup.no

SINGAPORE 
Tel. +65 6285 799 5
singapore@polygongroup.com
www.polygongroup.sg

SPAIN 
Tel. +34 900 264 105
spain@polygongroup.com
www.polygongroup.com/es-es/

SWEDEN 
Tel. +46 202 35 23 5
order@polygongroup.com
www.polygongroup.se

SWITZERLAND 
Tel. +41 848 24 00 00
switzerland@polygongroup.com
www.polygongroup.ch

UNITED KINGDOM 
Tel. +44 148 04 42 32 7
uk_sales@polygongroup.com
www.polygongroup.uk

USA
Tel. +1 800 42 26 37 9
us_info@polygongroup.com
www.polygongroup.us
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Head Office Olpe:
POLYGON Deutschland GmbH
Raiffeisenstraße 25, 57462 Olpe
Phone +49(2761)93810, Fax +49(2761)938140
service@polygon-deutschland.de

The contact details of
your nearest branch
can also be found online
at www.polygon-deutschland.de 


