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Health care facility construction

We recognize that problems and delays in 
completing health care building projects on time 
cannot be tolerated. That’s why our climate control 
services are designed to reduce risk by effectively 
mitigating against moisture related construction 
problems. In addition, we deliver improved 
conditions for the application of construction 
materials to better ensure a higher quality end 
result on time and on budget.

Polygon is a customer centric organization dedicated to 

delivering proven and results-oriented solutions to the 

damaging presence of humidity and the mitigation and 

restoration of the effects of fire and water.

We understand the importance of ensuring your facilities are constantly 
protected and maintained. Around-the-clock occupancy requires 
complete vigilance in building design and maintenance to provide 
constant availability. Polygon helps health care providers meet this 
challenge by providing services to speed the construction of new 
facilities and manage the maintenance of existing buildings.

Our industry leading expertise, intellectual property and fit-for-purpose 
fleet of equipment, coupled with over 70 years of real world experience 
has helped some of the world’s highest profile organizations effectively 
manage humidity and climate control problems. Our temporary humidity control solutions deliver cost 
effective, timely and controlled environments, whatever your application to ensure business continuity, 
manage risk and create the right atmosphere.

Having successfully responded to thousands of property incidents over the past 
25 years, Polygon, a pioneer in temporary moisture management and property 
damage restoration, uniquely provides the skills, capacity and experience to 
quickly and cost effectively respond to any incident - small or large.

Our Code Blue® service offers a unique approach, helping to maximize the 
benefits of business continuity and disaster recovery plans. The program delivers 

a faster response to a property damage incident and stabilizes business critical operations by identifying 
areas of importance throughout a building’s infrastructure.

Project types
•    Facility construction

•   Water and fire damage restoration

•    Technical reconditioning

•    Mold remediation 

•    Business continuity services

•    Document drying and restoration
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Water damage restoration

Whether it is a minor 
leak or a major flood 
that has caused the 
damage, our highly 
skilled technicians 
minimize the impact 
of the incident, reduce 
secondary damage, 

manage costs and provide reassurance throughout 
the project. 

Initial tests are performed to establish the length of 
time the property has been exposed to water, the 
amount of moisture that has been absorbed and 
how deeply the water has penetrated.

Regular ‘moisture mapping’ checks are made  
to ensure properties are truly returned to  
pre-incident condition. 

Fire damage restoration

Our highly trained 
technicians quickly 
assess the damage 
to provide a clear 
definition on what can 
be remediated and 
ensure the correct, 
most cost effective 

course of action to efficiently restore and negate 
the risk of future damage. 

The teams then employ a range of leading edge 
techniques to restore both the property and  
its contents. 

Technical reconditioning

Polygon is an innovator 
in using CO2 blasting 
for the reconditioning 
of electronics and 
electrical equipment. 
Levels of cleanliness 
comply with industry 
standards and the 

timescale for restoration is often much shorter than 
the replacement time. Typical applications include 
computers and office machines, medical equipment 
and telecommunication devices. 

With the cost of restoration ranging from five 
percent to 30% of the cost of buying new 
equipment, there is a significant financial benefit.

Code Blue® - business continuity services 
We employ dedicated project managers, who can work with you to provide 
a detailed report of all of the key areas of your site. They will use the data 
to produce a plan that easily fits within your complete business continuity 
plan, so that in the event you suffer a property damage incident we can 
respond quickly and effectively. 

Our emergency response teams can stabilize business critical operations, 
minimize damage and disruption, immediately start restoration work and best ensure your materials are 
not further compromised. Temporary systems can be put in place to get critical operations back on-line 
quickly, allowing services to resume while restoration and repairs are made.



The x-rays were removed from the freezer and 
run through a cleaning solution. After being 
dried the images were inspected for cleanliness, 
assembled into new boxes, re-labelled according 
to the inventory, re-boxed and returned to  
the hospital.

In situations where staff needed to supply an 
x-ray for a patient, Polygon personnel processed 
them immediately and shipped them for next  
day arrival. In total, 99% of the damaged x-rays 
were restored. 

As a result of the hospital’s satisfaction with the 
work done, Polygon is now formally written into 
the disaster plan for all Carilion hospitals and 
outlying facilities.

At Franklin Memorial Hospital in Rocky 
Mount, VA, a water line burst above the file 
storage area causing hundreds of gallons 
of water to saturate nearly 800,000 sensitive 
x-ray images. 

Polygon was on the scene within hours 
with freezer tractor-trailer trucks, desiccant 
dehumidifiers and air blowers. Once frozen, 
the x-rays could be held long-term without 
additional damage until individually processed 
for recovery. 

Case study: Quick action and innovative drying 
system saves vital water damaged x-rays

Mold remediation

After a facility has been exposed to damage, it is often 
subject to higher levels of humidity, providing ideal 
conditions for mold to grow quickly. We employ 
a number of techniques to mitigate against bad 
odor and remove bacteria, fungi, yeast, mold and 
mildew. These methods range from wet fogging to  
thermal dry fogging and ozone treatment to prevent 
repeat costs of restoration and potentially prevent 
health related claims.

Document drying and restoration

Despite the universal adoption of electronic 
documentation, businesses continue to rely heavily 
on paper documents. The loss of confidential 
files such as medical and legal documents could 
have serious commercial implications. Using 
specialized drying and deodorization techniques, 
our technicians can swiftly restore damaged 
documents. Critical materials such as x-rays or 
microfilm can be cleaned on site or inventoried  
and removed to a high-security facility.


