In the event
of flooding



Am | at risk
of flooding?

Of course, you may be reading A second source of information

this guide and have no idea if your
property is a flood risk. For that
very reason, you'll want to find out
as quickly as possible so you can
prepare for the worst. The first step

regarding the flood risk of your home
or business is local knowledge. This is
particularly useful if you're buying or
renting a new property. For instance,
neighbours may have experienced

to take, which won’t cost a penny, is flooding prior to you moving in and there
to check flood risk maps created by could even be records held by the local
your local city/region. council or water company.

With these maps you'll be able to Even if you’re aware of the flooding risks
discover which areas are at greatest for your property, there may still be

risk from river flooding, surface underlying questions not answered by
water flooding, reservoir flooding the maps or on records held by the local
and more. With the ‘Flood and council. This is where a flooding specialist
coastal risk management activities’ would come in handy and could help
you'll also find which schemes are you get the answers to question such as:
being planned in your local area to Which direction will water come from?

prevent the risk of flooding.

What’s important to remember is
these maps are intended as a general
guide to flood risk areas - they are
no guarantee that your home can’t

How often will the area flood? What is
the best protection for my home?

The protection of your home doesn’t
have a value and flood prevention
measures should certainly be factored

flood. So even if your property isn’t into your budget if it’s discovered a risk
situated in one of the highlighted is apparent. A specialist can help in this &
regions, it’s always worth knowing regard and create a specific plan bespoke

the dangers and preventative
measures you can take.

to your property. This guide will also
provide further tips and advice.
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Types of flood risk
to homes & businesses

Properties can be affected by flooding from different sources and assessing the

potential risk from each of these will help provide full-scale protection.

SURFACE WATER FLOODING
In most countries it’s not uncommon
to experience long, torrential
downpours of rain. This is the main
cause of surface water flooding and
because of a rise in occurrences, is
something you should certainly be
aware of. During lengthy rain spells it’s
not uncommon for drains and sewers
to struggle with demand, whilst the
ground can become saturated. This
prevents water from being safely dealt
with and can instead lead to flooding
risks. Typically, surface water flooding
will move downbhill and sit in low-lying
land areas. If your property is towards
the base of a hill or perhaps below the
level of the street, you're at greatest
risk.

GROUNDWATER FLOODING
Groundwater flooding, like surface
water flooding, is caused by excessive
rain levels. This time however, the
water table is raised until it’s higher
than ground level. The water table is
the boundary between water-saturated
ground and dry ground. Areas with a
naturally high water table are most
likely to be affected and this includes
low-lying areas. Properties with
basements should be most aware of
groundwater flooding.

RIVER FLOODING

River flooding is again the result of excessive
rainfall, but this may occur some considerable
distance from the affected properties.

The flooding occurs when the river and its
defences are unable to handle the high flow of
water. Any land or properties nearby to rivers
are most at risk and depending on the river’s
location can lead to widespread problems

and damage. Not only can river flooding be
difficult to drain, but also the fast flowing
nature of the water can be dangerous to
people and animals.

COASTAL FLOODING

This is caused by high tides raising the

sea level and defeating coastal protection
measures. Strong winds can add to the
problem and coastal flooding can be
problematic for properties near the sea and
upriver, as water is forced inland. Many
coastal regions where flooding is at most risk
have sufficient sea defences in place, but
despite this, turbulent weather can cause
flooding issues.

RESERVOIR & DAM FLOODING
With thousands of reservoirs around the UK,
it’s no surprise this form of flooding is highly
advised to be safeguarded against. In fact,
the Environment Agency regularly carry out
inspections on the safety measures in place
for dams and reservoirs, as the results of a
failure can be catastrophic.
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BURST WATER MAINS FLOODING
Burst water mains can wreak havoc on homes
or businesses, whether it’s an isolated issue
for one property or the flooding of a street or
neighbourhood. Whilst this form of flooding is
usually quickly dealt with by water companies,
damage can be caused particularly to
basements and ground floors.

SEWER FLOODING

We've touched upon the effects of a drain or sewer

being overloaded from rainfall, but there are also
occasions where the sewer can cause damage to your
home through other means. Sewer water can back up
through drains and pipes, entering your home through
your toilet or drain and causing extensive damage,
particularly when rivers are overflowing. As such, the
flooding may occur some distance from the root of the
cause and affect multiple properties in the area.
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How does flood risk affect
home value & insurance?

As you would probably expect,
homes and businesses at risk of
flooding can be more difficult and
expensive to insure than those
without problems.

The value of these properties is also
reduced for two main reasons:

+ The impact of flooding will have an
impact on health and safety

« The property is difficult to arrange
building cover for and can also
be problematic when it comes to
securing a mortgage.

In order to solve these two problems,
the property’s flood risk will need

to be determined and adequate
protection measures put in place to
safeguard the building. Of course,
regions most at risk from flooding will

be greatly affected.

SO HOW CAN YOU ACTIVELY PLAN
AND PREPARE FOR THE WORST?

Every step you take to safeguard against flooding
will have its benefits, no matter how small.

As a start, here is a basic idea of some of the
pointers to keep in mind if you live in a high-risk
flood region:

Have an emergency flood kit ready:

Floods can leave you stranded for days on end
whilst the emergency services struggle to deal
with the larger problem. Roads may be impassable
immediately after a flood too. As such, it makes
sense to have a flood preparation kit ready to use
should your home be affected. In an emergency
kit, include waterproof clothes, bottled water,
non-perishable food and medication.

Always charge your mobile phone:

Ensure it’s a habit to charge your mobile phone
daily and if it’s not on you, keep it upstairs and
safe from flood risk areas.

Be prepared:

There are often flood warnings for specific areas,
but unfortunately on occasions a flood can sweep
though quickly. Make sure you know how to turn
off the utilities such as gas, electricity and water,
so you're prepared no matter when a flood strikes.

Take immediate action:

If you haven’t invested in flood safety measures
and your area is on high alert, take action to limit
the damage the impending flood will cause. You
can quickly get hold of sandbags, flood sacks

and door guards to keep water out of your home
at short notice. Phone your local council for
assistance with this.
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There are various measures to
protect your home from flooding
and what’s recommended or
necessary will depend on the risk
assessment of the property. As
mentioned previously, a good place

to start is the Environment Agency’s

flood map. If your property is located
in a high-risk area you should take
immediate action. Even if your
region isn’t shaded, it’s important to
still have an idea of how you can plan
to deal with problems.

A basic flood plan is essential; whilst
it’s also worthwhile considering flood
prevention measures when carrying
out any renovation work. This will
work out to be a cheaper solution
and makes the implementation of

protection measures easier.

Once you’ve made a decision to invest in flood protection
measures, your next step is determining the right solution

for your property. There is a range of options to choose from
and the exact solutions will be outlined in greater detail later
in this guide. According to statistics, a house flood costs
between 10,000 and 50,000 EURO to repair dependent

on the depth of water, meaning flood prevention measures
are very cost effective. But alongside the cost, the time
(usually up to 12 months) to get your life back on track can be
devastating.

A Defra spokesperson in UK said: “While resilient repairs
were found to be more expensive than traditional methods
(average 347% higher) they were found to significantly reduce
the repair costs assuming a subsequent flood were to take
place.

“Resilient flood mitigation measures will help in limiting the
cost of repairs up to as much as 73% for properties with a
20% annual chance of flooding. The upfront investment would
be recovered following a single subsequent flood event.”
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Emergency kit

@ Insurance documents, other UQ Wash kit and essential toiletries

important documents (including toilet paper and wet wipes)

Portable radio (wind-up preferable) =] Torch

Non-perishable food items || First aid kit with essential prescription

€&l

(including energy or cereal bars) medication / repeat prescription form

Insurance emergency helpline, local Children’s essentials /(milk, baby
2] . : 9
aJi | council and emergency services food, sterilised bottles & spoons,

° : ) : : :
Creatl n a fl ood Ia n numbers, family & friends telephone nappies, wipes, nappy bags, clothing,
g p numbers, local radio frequencies comforter, teddy or favourite toy)

For properties in high-risk flood areas, devising a flood plan can help you to better make D Mobile bhone (=] Batteries (not rechargeable)
decisions in the event of a crisis. There are some takeaway points to ensure though: P 8
Make sure you have a list of emergency Have an emergency kit kept in a safe place.
contact numbers to hand. This includes This would include waterproofs, food, water and
relatives, friends and even the insurance medication. @ Blankets, warm clothes @ Bottled water (check use—by date)
company. If you live in a flood risk area, put important
Double check you have the right home documents in a safe and secure place, preferably
insurance, which covers your property in the on the upper floors of your home and in dry @ Camera (disposable) to 3 Additional items for flood kit:
event of a ﬂoo:' Readhthe small print and polythene bags. record damage for wellington boots, waterproof clothing,
ensure not to be Caug tout. Consider hOW YOU WOUId act during a ﬂOOd insurance Purposes rubber gloves

Be sure to know how to switch off utilities such warning. You'll want to quickly move valued

as gas, electricity and water. A flood can strike possessions such as your vehicle, to a safe place.

at anytime, so even in the dark you should Have an action plan to implement with your family

in the event of a flood. If you become separated [j Emergency cash

you'll know how to contact one another.

know where the respective switches are.
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Assessing
the dangers
of flooding

Now it’s time to assess the potential dangers of
flooding in your area to determine which flood
protection measures are indeed the best for your home.
There are many factors to take into account in this
regard and because of this, a different flood protection
measure could be better for one property over another,

depending on the vulnerability of the building.

Remember, what’s discussed below should only be
taken as general guidance and advice. For a better
idea of flood protection it’s important to seek out the
experience of a flood specialist who'll be able to tailor
protection to your property.

In order to find the perfect flood protection for your
building you’ll need to identify the flood risk and source.
This could be a river, the sea, reservoirs, groundwater,
surface water, sewers or a mains water supply.
Remember, if your gutters aren’t clear, they may
overflow and cause significant damage to your home.

You'll also need to assess the depth expected in the
event of a flood. Low flood depths are unlikely to risk
lives, but can still cause damage to properties. High
flood depths can not only cause extensive damage, but
also put lives in danger. There’s also the consideration
that it can be dangerous to keep large volumes of water
out of the home - because of a build-up in pressure.

By highlighting some of the above, you and the
specialist will come to the conclusion of whether your
property requires temporary flood defence (whereby
water will sit for just a few hours) or extensive defence
to prevent water coming into your home over a |onger
period of days and even weeks.
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Temporary & permanent
flood resistance

There are two types of flood defence,
temporary and permanent. If your
area has a particularly high flood risk
you'll need to put measures in place
to fully protect the property from
water damaging the building and its
contents.

Flood resistance measures include
upgrading areas such as the walls,
drainage and floors to ensure
floodwater is kept out in the event of

a crisis. There are also flood resilience
measures to consider, which help to
remove floodwater and dry out the
property quicker in the aftermath. This
helps to reinstate the building.

For both temporary and permanent
flood defence you'll need the services
of a competent building surveyor who'll
assess your property and recommend
the appropriate protection.

Protection measures will be recommended for certain areas
of the property. Below we detail a few of the more common
flood prevention methods:

FOR AIRBRICKS
When considering airbricks, there are a few options to take
into account. These include but are not limited to:

« Protective covers screwed into the wall
« Fixtures, which protective measures can be clipped to

« Airbrick replacements, which self activate in the event of a

flood.

FOR DOORWAYS

Doorways should also be protected from flooding as
water can easily come through and spread into the home.
Therefore, doorway flood protection is essential and also
relatively easy to fit if there’s a flood warning or you're
expecting torrential rain. You could also consider replacing

the front door with a better door to protect from flooding. Of

course, this ensures your property is safe, even if you’re away.

OTHER COMMON FLOOD PROTECTION
PRODUCTS

Floodwater won'’t just come through the front door or
airbricks though and many people experiencing a flood often
remark the first signs were wet carpets. Pumps underneath
the flooring will help to keep water levels down.

Water can also back up through the drainage system and
enter your home via pipework. An anti back flow valve

would be efficient to prevent this, stopping floodwater from
entering the property. Toilets can also allow in floodwater and
if necessary should be blocked off with towels.

Even cracked mortar on your home’s exterior is an easy
access route for floodwater, so ensure this is all repaired with
adequate sealant.
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If you fail to protect your property, or the flooding is
so severe it enters your premises anyway, it’s important
to know the best ways of keeping safe throughout the
crisis. ldeally you'd start by moving all valuables to the
upper floors, whilst ensuring there’s enough food and
drinking water for at least a 24-hour period.

It’s also important to bear the following points in mind:

FLOODWATER IS CONTAMINATED
Floodwater is by no means safe and could contain

a number of dangerous elements such as sewage,
chemicals, bacteria and viruses. For that reason, try to
avoid all direct contact and treat everything that has
come into contact with floodwater as contaminated.

FLOODWATER IS DANGEROUS

Not only can floodwater be fast flowing and
therefore, life threatening, but there’s also the
risk of unseen obstacles injuring you by trying
to wade through it. Not only this, but the water
itself could be cold and prolonged exposure may
lead to hyperthermia.

FLOODWATER & ELECTRICITY IS
HAZARDOUS

As you'll know, combining water and electricity
is always dangerous. In times of flooding this

risk poses greater problems and as such, it’s
important to switch off the power if water enters
your home.
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What should | do if my
property is flooded?

In Europe there has been a serious
rise in flooding levels over the last
decade or so and all homeowners
should consider their options and
know exactly what to do in the event
of an incident. There are millions

of people around Europe living

or working in flood risk zones and
there’s actually a greater risk of your
home flooding, than catching fire.

However, people know exactly who
to contact in the event of a fire. It
has been drilled into us all since we
were small children. But do you know
the correct procedures if there’s a
flood? Probably not. In this section
we'll outline the appropriate action
to take and provide a summary of
the organisations responsible for

providing aid.

THE ENVIRONMENT AGENCY

The Environment Agency is the organisation
responsible for maintaining and operating flood
defenses. They should also issue flood warnings at
times when levels could impact properties.

THE POLICE

As you would probably expect, the police will
become involved in coordinating emergency services
in the event of flooding. They will help people to
evacuate buildings and take full control of the
situation.

THE FIRE & RESCUE SERVICE

The fire & rescue service will coordinate with the
police in severe flooding incidents to help save lives
and evacuate buildings. There may also be the need
to remove water via pumps.

CITIZENS ADVICE BUREAU

The Citizens Advice Bureau is a dedicated service
responsible for providing help and advice to those in
need. You should contact the bureau to discuss ways
you can get money and compensation from flooding,
as well as advice on recovering full insurance costs.

THE LOCAL AUTHORITIES

The local authorities are also required to help
manage flood risks and coordinate with the police
and fire & rescue services in the incident of flooding.
Local authorities should offer advice and help on

the correct course of action to take. In the event
people need to evacuate their homes, temporary
accommodation should be set-up.

YOUR INSURER

Your insurer is well experienced in responding to
flood events.
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STAYING SAFE DURING A FLOOD

When stormy weather is predicted or there’s a flood
warning announced, it’s important to act quickly in
order to stay safe and protect your possessions.

There are a number of things you should do in the

build-up of, and during, a flood.

+ If you have invested in flood protection
measures, ensure these are fitted in place. Leave
the internal doors of your property open

» Ensure to plug your sinks and cover with
something heavy to prevent water forcing its

way through

As a priority, remember to turn off your utilities,
including gas, electricity and water

Unplug your electrical items and move all valuables
to the higher levels of your home

Don’t try to walk or drive through fast flowing
water — It’s a lot more powerful than it looks

If you or children come into contact with
floodwater, ensure to disinfect your hands

Have access to a battery-powered radio where you
can listen to advice from the local authorities and
emergency services

Place tables and other furniture on bricks if you
can, to get them off the ground.
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Top tips to
minimise damage

Flooding can cause substantial damage to your property, ruining possessions
and leaving you facing emotional turmoil. For these reasons, it can take a
long time for the building to be back up and running and months before you
could return to your home. There are some things you can do to help speed
up the recovery of your property though, both before and after an incident.

At Polygon, we have much experience in helping homeowners and businesses
deal with the after effects of a flood. We know time is of the essence and the
quicker you are to react, the less time it’ll take for your property to recover.
By preparing fully for an imminent flood and taking the correct action
afterwards, you will also reduce the damage to valuable possessions.

OUR TOP TIPS TO HELP YOU RECOVER FROM A FLOOD

3

Switch off the gas and

electricity

+ Open all windows and doors
to improve ventilation

Your home

Have torches or other + Take up the carpets and

insurance temporary lighting available move them outside. The
Iy Ry M | chances are they are soaked
ove your valuables,

The Environment through with contaminated

electrical possessions, books
floodwater. But take photos

Agency

and furniture to the upper

first and check with your

Local authorities levels of your property

insurance company before

Plumber Ensure your pets are safe taking action

and secure.

Electrician. « Throw contaminated food

away, but leave fridges and
freezers shut until power can
be restored to the property.
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Always make a note of what you throw away, so
you claim back from the insurance provider.

It’s important to remember, properties affected
by flooding should not be expected to recover in
the immediate future. Recovery can be a lengthy
period, requiring specialist attention and support
to help fully return the property to its former self.

It’s highly advised to insure your property against
flooding, particularly if you're in a high-risk area.
Some insurers won't include protection from
flooding as standard, so it’s crucial to read the
small print.

Specialist companies such as Polygon can also
restore special belongings of sentimental value
or importance in both domestic and business
properties. These range from documents and
X-rays to photographs, fabrics, jewellery, artwork
and furniture.
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As we have mentioned throughout this flooding
resource, a disaster of this nature can be
devastating to all involved. It can take a lengthy
time to be back up and running as normal and
you'll probably need some help and assistance on

this side of things.

After flooding, you should get the OK from a
professional before moving back in, especially
when it comes to switching on the electrics and
gas. You can also remove any flood protection
you've put in place and contact the insurers, taking
photos of damage incurred.

It’s best to get in contact with the home

insurers as quickly as possible, so the drying and
decontamination process to your property isn’t
delayed. If for any reason you need to evacuate
the property in the event of a flood, your insurers
should also cover alternative accommodation -
But check with your insurers when signing up.



The clean-up process

The clean-up process to your home is going to be

the most time consuming. To begin the process of
having your property professionally restored you'll
need to get in contact with your insurers and make
them aware of the full scale of damage. Start taking
photos or videos of the damage, which can be used as
evidence to support your claims.

It’s important not to undertake any repair work

yourself, unless the home insurer has given you
specific approval to do this. You should also not

Step 1

dispose of any possessions until a loss adjuster, who
will calculate the full costs of damage, has visited
your property. You can throw away food that has
come into contact with contaminated floodwater
though. Also avoid using gas and electricity until a
professional plumber or electrician has assessed the
situation.

The clean-up process of your house will then take
three usual steps and it’s advised to avoid moving
back in fully, until these have been taken care of.

This is often undertaken by the Fire & Rescue Service (they’ll charge in a non-emergency),

but can also be undertaken by a specialised contractor. You could also use buckets to

remove floodwater yourself if possible.

Step 2

Floodwater is contaminated and dangerous, so care must always be taken to fully disinfect all

areas that have come into contact. Disimcecting the property will help to reduce mildew and

mould build-up in the property. Take soft furnishings outside to speed up their drying process.

Step 3

Industrial heaters and dehumidifiers will be used in the property to help with the drying

process. Even with these in place though, it can still take weeks and even months to return

the property to its pre-incident condition, dependent on the level of flooding. By rushing

this process and drying too quickly, there’s the possibility of causing structural damage.
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Why does it take so long to
reinstate a property?

Reinstating a building so it’s back to its former self can take weeks and even

months to complete. There are a number of reasons for this and plenty of factors

that’ll contribute to the total time taken. Of course, what'll impact this the most

is the extent of damage from flooding your property experience.

PROCESSING THE INSURANCE CLAIM
One hold-up in the recovery of your property
restoration is the time it takes to process your
claim with the insurance provider. You'll possibly
have a loss adjuster visit your home, who will
review the extent of the damage caused and
report back to the insurers. A schedule will then
be drawn up for your property’s recovery period,
liaising with contractors to arrange repairs and
renovations. Insurers will often have a range of
specialist companies dealing with various aspects
of the claim and it can sometimes be confusing
to know who is doing what. Keep a written note
of what you're told and ask questions. If more
than one person is named on your policy, make
sure you regularly catch up with each other to
share any information you’ve been given

Ask companies to call you back with an update
from time to time. If you’re comfortable with
using one, ask companies if they have a website
or portal — where you can see what they’re doing
on your claim 24/7, without having to hang on
the phone. While the insurer will be doing their
best to guide you through the process, it can be
confusing at times.

CLEANING AND DRYING THE PROPERTY
This stage of the cleanup, as mentioned above, can
take weeks and even months to fully complete. The
scale of flooding will need to be taken into account
and adequate drying measures imposed. There are so
many areas water can access, that these will need to be
exposed and dried accordingly. A specialist contractor
such as Polygon, will ensure the property is dried to a
satisfactory standard — the aim is to get it back to its
pre-incident condition.. If you have a timber-framed
property, the drying process can take even longer as
further treatment procedures could be required.

REFURBISHING THE PROPERTY

You'll also need to refurbish the property, replacing

or repairing furniture that has been damaged by the
floodwater. Of course, you'll need to go out and find
appropriate furnishings to suit your home and have the
property decorated too. This can take time in itself, as
you'll need to complete something you've taken years
over, all at once. Remember, you'll need approval from
the insurer before commencing with this.

REINSURING THE PROPERTY AFTER
FLOOD DAMAGE

After flood damage to your home it can be difficult

to reinsure. It’s often hard enough for those who live

in high-risk areas to receive flood insurance, let alone
those who have been affected. Insurance should be a
priority though. Once you have experienced a flood
you’ll know just how tough it is. Without insurance, the
costs are going to stack up.
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